 
Suhasi Sharma
25| Female | +91-8288818600| Suhasiiii07@gmail.com
MBA (Marketing & Finance) Chandigarh University / BBA (Jammu University) 
 
Professional Experience                                                                                                                  Total Experience: 1Year 07 Months
Sales Manager in Aditya Birla Sun life Insurance                                                                                                                     March 2024 - Present               
· Handling a team of 4 Parakram managers.
· Plan to ensure achievement of divisional and personal target, aligning with company sales policies and strategies.
· Ensure targets are delivered through people management, performance review, reward, and individual recognition.
· Assess the strengths and weaknesses of the sales team and manage the sales program accordingly.
· Data analysis and reporting preparation as needed.
· Develop successful and ongoing relationships with customers and clients.
· Serve as the internal and external face of the organization.
· Prepare and oversee sales budget.


 
 Relationship Manager in IDFC First Bank                      	 	 	 	 	 	 	 (June 2022- May 2023)                      
· Helps customers complete financial transactions, including bank deposits, withdrawals, wire transfers, and foreign currency exchanges.
· Answers customer questions and provides information about the bank services, including credit cards, loans, and bank accounts.
· Verifies customer identities and keeps all information confidential.
· Counts cash at the start and end of each shift.
· Records all transactions throughout the workday.
· Adheres to federal and state banking regulations and corporate rules and regulations.
· Associated with a deliverable project under D2C domain which provide security and services to its clients.
· Responsible for Credit collections on the designated portfolio handling commercial customers.
· Worked on customer request like refunds, bankruptcy, W9forms, ownership transfers and payment term change.
· Coordinating with internal teams such as billing, payment reconciliation and credit and dispute management team to provide best solutions to the customer on their queries related to incorrect rates charged and ensuring that hilling is as per the contractual agreements.
· Coordinating with Payment reconciliation team to rectify and reduce unapplied & unidentified payments.
· Worked on various ERP'S like SAP, AWS Salesforce, SBN, Bill trust, BPA.



 
 
 
  
Summer Internships                                                                                                                             Total Experience 02 Months 
Marketing and Result Intern at Times of India                                                                                                                   July 2020 – Aug 2020 
· Generation of Sales Lead.  
· Verbal Communication through calls. 
· Proficiency with spreadsheets.  
· Analyzing data to identify and define audiences. 
· Overseeing and developing marketing campaigns. 
· Coordinating internal marketing and an organizational culture. 
 
 
Academic Work 
	Year 
	Degree 
	Board / University 
	Percentage 

	2019-2021 
	MBA 
	Chandigarh University 
	6.12 CGPA 

	2016-2019 
	BBA  
	Jammu University 
	73% 

	2015-2016 
	HSC 
	CBSE 
	78.6 % 

	2013-2014 
	SSC 
	CBSE 
	7.8 CGPA 


 
	Recent Projects 
	● 
	Market and Industry Analysis on consultancy firm OM CAREERS 2020.  
1. Analyzing the consultancy industry and study the monetary performance of the organization. 
2. Understanding the ratio and functional area analysis of the firm. 
3. Recognizing the various recruitment strategies of the firm. 
4. Studying RPO and MODULAR RPO methods used by the firm for hiring. 
 

	 Papers and Seminars
	● 
	Customers Satisfaction in automobile industry 2020 
1. Identifying the problems faced by automotive industry in India by creating hypothesis. 
2. Conducting the research approach study to obtain customer satisfaction. 
3. Key data collection was aided by the use of a questionnaire converted into graphical formats for analysis. 
4. Analyzing the found data and major findings. 


 
Certification 
· IIM Calcutta for programming in Digital Marketing. 
· Certification in SEO from E marketing. 
· The University of New Castle Australia for Strategic Human Resource Management. 
· Course Era for Marketing Analytics. 
· Course Era for introduction to financial marketing. 
 
 
Positions of Responsibility & Extra-curricular Activities  
Social Media Content Creator (Food Blogger )                                                   (March 2020 – Present)
· Develop and produce high-quality visual and multimedia content.
· Conduct research and stay up-to-date on industry trends and best practices.
· Manage and maintain content calendar and editorial schedule.
· Analysis and report on content performance metrics and adjust strategy accordingly.
· Manage and grow social media presence and engagement.
· Develop and maintain relationships with external influencers.
· Optimize content for SEO and ensure it meets accessibility standards.



