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    3+ Years • Business Development • International Market • Consultative Sales/Service • Customer Experience

Profile:
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Dedicated and Result-oriented professional with qualitative experience 3+ years’ in the field of Sales, Customer Experience.

Thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new design solutions and ideas.

Proficient at assisting and managing successful process operations & experience of operating on defined SOP (standard operating procedures) and service standards for business excellence.

Excellent interpersonal communication and organizational skills with proven abilities in customer relationship management and planning.

KEY SKILLS:

Revenue Generation.

A motivated resilient individual who is passionate in achieving goals by battling hurdles and implementing experience to succeed in every aspect.

With the Moto of being efficient and effective, I have always been a Top performer in my team. Have always believed in ensuring the growth for both the Organization and myself.


  PROFESSIONAL EXPERIENCE:

Careerera (Noida) (August 2021-Present)

· Sr. Sales Consultant: International Process

B2C Sales • EdTech • APAC Region • Inbound & Outbound Calls • Team Mentor •CRM
       
Responsibilities:

· Driving inquiries and admissions for the online and blended learning programs offered
· Looking after entire sales life-cycle: starting from engaging with leads till the final conversion
· Counseling professionals via call, emails and suggesting the best program for individuals
· Updating and maintaining MIS reports
· Coordinating with marketing team to fine tune marketing plans related to admissions

Policy Bazaar (Gurgaon) (March 2019-August 2021)

· Sr. Sales Consultant: 2.5Years

B2C Sales & Service • Insurance • Inbound & Outbound Calls • Quality Assurance & Team Mentor 

Responsibilities:

· Managing both Inbound &Outbound campaign calls
· Achieving Targets as set on daily, weekly and monthly basis
· Ensuring maximum CSAT on daily basis
· Maintaining top quality standards
· Mentoring new joiners
· Taking regular escalation calls

EDUCATIONAL QUALIFICATION

· Bachelors in Computer Application (BCA): GGSIU (IP University)
· Intermediate: CBSE Board in 2015
· Secondary: CBSE Board in 2012

Areas of Interest

· Love to Volunteer myself into Social Welfare
·  Listening to Music
· Pet Lover

PERSONAL DETAILS

Address: L-76, First floor, Street number - 7, New Mahavir Nagar, New Delhi-110018

Contact No: 9643522097

Email: kohli.cheshta1996@gmail.com

Languages: English, Hindi.
