RAHUL INDORA
Contact:-7296870152
Email:-rahulsaini341511@gmail.com

  
     CAREER OBJECTIVE
Obtain a responsible position in a reputed bank where I can utilize my capabilities, skills and banking knowledge and contribute to the growth of the bank.
      

          Experience

  Currently working in Kotak Mahindra Bank, Manesar Gurugram (Haryana) as a Service officer (Teller) since April’          2024.

COMPETENCY OVERVIEW

Post Graduate certificate in Retail Banking (PGCRB), from

Institute of Professional Banking

Specialized Training Program for Retail Banking 
.Learning Outcomes:
· Various aspects of Retail Banking & its functions
· Types of Accounts (Liabilities/Assets) – Demand Deposit (CASA),Term Deposit(FD,RD)
· KYC Policy Valid OVDs.Documentation required for different types of accounts. Account Opening Process
· Electronic Funds Transfer Modes–IFSC Code, NEFT,RTGS, IMPS
· Third Party Products–Mutual Funds, Demat, Insurance etc.
· Cash Management-teller functions, Fake Notes identification, Security Features
· Banking Sales-Prospecting, Cross Selling, Up-Selling
· Non-Financial Transactions–Change of Address, Passbook Printing, Statement, Form15G, Form15H, Nominee, Lockers etc.
· Digital Banking–ATM’s,POS,InternetBanking,Mobile Banking, PhoneBanking,UPI








       ACADEMIC CREDENTIALS

	YEAR
	DEGREE
	BOARD
	PERCENTAGE

	2017
	10TH
	BSER
	57.50%

	2019
	12th
	BSER
	75.80%

	2023
	BA.BED
	MDSU Ajmer
	75.00%

	2024
	POST GRADUATE (MA)
	MDSU Ajmer
	PURSUING




         TECHNICAL SKILLS

· RSCIT
· Basic Computer Knowledge-

[bookmark: _GoBack]OTHER COMPETENCIES

· Communication skills
· Networking SkillsSports activity

· Problem solving
· Retail Banking KnowledgeCustomer service


     PERSONAL DETAILS



	Name: Rahul Indora
	
	Father’s Name: Siya Ram

	Date of Birth: 6th Jan ‘2002
	
	Language Known: Hindi and English

	Address: Near Badliya bera, merta road, Nagaur, Rajasthan (341511)



	




	
