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SUMMARY

Wersatile Customer Support Manager highlyeffective at conflict resolution and persuasive
communication. Knowledgea ble about quality assurance and training to supportand set up
teams for success. Hardworking and reliable with excellent attention to detail to manage
processes and timelinesto accomplish tasks.

Highh-maotivated employves with desire to take on new challenges. Strongworth ethic,
adaptabilityand exceptional interpersonal skills. Adept at working effectively unzupervised
and quickl mastering new skills.

SKILLS

* Research anddue dilipence # |eadCensration
* Customer Relations #* [CoalSetting
* Sales proficiency # Client Relationship Manage ment
#* Customer Trend Analysis # Relationship Building
* Customer Service # Problem-Soling
EXPERIENCE
AssociateCustomer Relationship Manager
HARYARA, M

Policy Bazaar Sep 2023 to Apr 2024

# Developedand maintained relationships with key customers to ensure customer
satisfaction.

* Analyzed customer needs, identified op portunities for improvementand provided
solutions.

# Coordinated customerfeedback and complaintswith relevant departments.

# Collabomatedwiththesa les team to develop strategies for increasing customer lovalty.

# Created reports oncustomerfeedback, trendsand other insights forseniar
management review.

# Dmafted policiesand procedures related to custome rrelations processes.

# Resoleed conflicts between customers and internal teams whilemaintaininga
professional attitude.

* Monitored competitoractivities in order to stayahead of industry trends.

# Ensuredcompliance with applicable regulations related to customer service
operations.

* Azzisted in developing marketing matenalsfortargeted campaigns towards specific
audiences.

#* Tracked progress of projects from initiation through completion and communicated
status updatesaccordingly.

# Cenemted reports oncustomer activity, engagement metrics, revenue generated .

# Provided exemplary level of service to customers to extend relationships for future

business opportunities.

QUALITY AMALYST
CURLGRARM
CLOBVIASERVICE PRIVATE LIMIT ED



# Conducted dailycall audits, achieving a tarpetof 30calls perday, to ensure adherence
toquality standards and customer satisfaction

* Provided timely feedbackand coaching to advisors to enhance their performance and
improve customer service delive ry

#® Facilitated quality sessions to identify areasof improve mentand implemented
strategies to enhance overall team performance

# Recognized for consistent perfformance and exceeding the given manthlytarget.

CUSTOMER SERVICE EXECUTIVE
CURUCRAM
CLOBYIA SERVICE PRIVATE LIMITED
# Resoleed customer queres and concernsina professional and courteous manner,
ensuring a high level of customer satisfaction
* Demonstrated effective cross-selling technigues, contributingtoanincrease in
customer retention and revenue gene mtion
#* Recognized as the best performerinC-zat and quality scoresforconsistently delivering
exce ptional service.

SALES EXECUTIVE
CURUGRAM
OME POINT OME
* Successfully generated leads and followed up with both customers and dealers,
contributing to increased sales revenue
* Maintained a proactive approach to achieve sales targetsand meet customer

requirements.

EDUCATION AND TRAINING

Bachelar of Arts: Arts Program
Sardar Patel SrSecondarySchool Dec 2021
Celhi

LANGUAGES

English: Bz

Upper Intermediate



