RESUME
SHUSHEE YADAV
Contact No: 7877102232
Email Id: sy2529754@gmail.com
Date of Birth: 04 March 2001
Location: Village-Jodiya,Teh- Kotkasim, District- Alwar( Rajasthan)

OBJECTIVE
Results-driven banking professional with 1 year of experience in financial services. Demonstrated expertise in customer relationship management, financial analysis, and compliance. Skilled in utilizing banking software and optimizing processes to enhance operational efficiency. Proven ability to deliver exceptional service and achieve targets in a fast-paced environment.
EDUCATIONAL QUALIFICATION

· Passed out BA from RAJ RISHI MATSYA UNIVERSITY ALWAR in 2021.
· Passed out 12th from RBSE in 2018 Marks 72%
· Passed out 10th from RBSE in 2016 Marks 65%
Skills:
· Basic knowledge of MS Office 
· Financial Analysis and Reporting
· I have 1 year of experience of Housing Loan, Personal Loan 
· Sales and Achieve Target
· Net banking 
· I have Good Knowledge of demat and trading account 
· Data Management
· Effective Communication
· Problem-Solving and Analytical Skills
· I have Good Knowledge of Health Insurance and Other Insurance 

WORK EXPERIENCE
· Relationship Manager – Banking Operations
SBI bank Neemrana Rajasthan
July 2023  – Present
· Managed daily banking operations, ensuring adherence to internal policies and regulatory standards.
· Enhanced customer satisfaction by providing tailored financial solutions and resolving issues promptly.
· Conducted detailed financial analyses to support loan and credit approvals.
· Implemented process improvements that increased operational efficiency by 15%.
· Trained new staff members on banking procedures and customer service standards.
· Maintained accurate records and ensured compliance with banking regulations.
· Assisted in the evaluation of loan applications and conducted credit assessments.
Professional Certification
· Advanced Certificate in Banking and Finance – NIIT, 2023
· [bookmark: _GoBack]Certification in certified industrial Accountant– ICA, 2022
Achievements and Awards
· Successfully led a project that reduced loan processing time by 20%, enhancing overall customer satisfaction.
· Recognized for achieving the highest monthly sales targets for loan products, Insurance, Demat Accounts at SBI Bank.
STRENGTHS

· Hardworking and good communication
· Keep learner
· Active listener
· Comfortable team work
LANGUAGES

· Hindi (Fluent)
· English 
Date:	(Shushee Yadav)


