Sunny Raswant

Call Center and BPO Experience

Delhi, Delhi
sheetalyadavraswant3_8ce@indeedemail.com
+91 96253 27068

Personal Details

Date of Birth: 1983-09-15

Eligible to work in: India

Highest Career Level: 5+ years experience
Industry: Call Center

Total years of experience: 2

Work Experience

Telecalling officer
Safeguard Global-Delhi, Delhi
July 2021 to December 2022

Handling and managing inbound and outbound calls also Chat and email as well in the Call Center and
BPO Company

Education

Higher Secondary(12th Pass) in New Delhi
New Delhi - Delhi, Delhi

Skills / IT Skills

* Communication skills
* Sales

» Computer skills

* Customer service

* Microsoft Excel

* Negotiation

* Business development
* Technical Support

* Typing

* Telemarketing

* Hindi

* English



Languages
e English and Hindi - Fluent
Additional Information

Handling and managing inbound and outbound calls also Chat and email as well in the Call Center and
BPO Company



