
Fahim Ansari
Noida, Uttar Pradesh
fahimansari4kjet_ekg@indeedemail.com
+91 75006 04412

· Secure a responsible career opportunity to fully utilize my talent and skills to grow, while making a
significant contribution to the success of the company.

Work Experience

Company Nexa IT services
June 2024 to Present

Job Roles & Responsibilities:
· Responsible for technical support, including identifying and resolving
· Daily basic technical issue occurring Laptop, Desktop, Printer and LAN.
· Troubleshooting, installing and configuring MS Outlook.
· Expertise in window 10.
· Solve LAN related problem, configuration basic TCP/IP settings.
· Support software, Application related issue of in-house and outstation user via Remote Control Tool
like Remote Desktop.
· Installation and managing Active Directory (create user account, reset, user account, delete user
account and unlock user account

Up Board
January 2018 to December 2018

Board / University
Passing year

Percentage of Marks Division-10th

12th
1st

Up Board 1st

Professional Qualification
Exam Name

Education

B.A
Chaudhary Charan Singh university meerut
January 2023 to December 2023



Skills

• TCP
• Active Directory


