
SHEZAAN AHMAD QADRI

Qadri.shezaan@gmail.com.

6005776433

Summary
Took great pride in ensuring positive overall customer experience. Customer-focused approach to trouble shooting, resolving problems and ensuring repeat business. Responsible for managing customer expectations in delivering superior levels of service.  Over all 3 plus years of experience in handling customers at different domains. Always ready to take responsibly attitude, keen on learning new tasks and taking challenges in positive way
Work Experience
WNS Global Services





Senior Associate Chat process


             (21/02/2022 to present)
· Interacting with customers Regarding quires on their booking with our clients Delta

· Working in Team and making sure that all the guidelines provided by the company are followed.
· Working in a high pressure environment with 3 to 5 chats at a single time.
Ageis

Email Chat Associate    




  (14/01/2020 to 17/12/2020)

· Handling of merchant support team for Zomato process.
· Making daily reports of agents connected.

· Handling the team in absence of Team leader.

Printland

Inventory Executive /Quality analyst 
          (04/11/2015 to 09/01/2017)
· Quality check of the products to be delivered to customers that included mobile phones, back covers, designed pens, mugs and many more.
· Preparing of MIS report on day to day basis.
· Handling of Teams when required  by the management
· Handling cash and hand over to finance department. 

·  Maintaining stock in the market. 

Educational details
· Post Graduate Diploma in International Business Operations (PGDIBO) through IGNOU 

· M.Com,through IGNOU 

· B.Com, through the University of  Kashmir

· 10+2 through J&K BOSE 

· 10th through J&K BOSE 

Technical Qualifications 
· Advance Diploma in Hardware & Networking (ADNT) through STG        International Ltd

· Computer basic through STG International Ltd

· Tally through  DOEACC
Strengths
· Self-Motivated

· Team Sprit

· Family and Friends
Hobbies

· Listening to Music

· Cooking

· Playing Cricket

· Surfing on net
Personal Vita
· Parentage                        Gowhar Ahmad Qadri
· Date of Birth
                8th Feb 1989
· Gender

                Male

· Mobile

                +91-6005776433
· E-mail

                 qadri.shezaan@gmail.com
· Passport No                     J7895180

· Permanent Address         Nalband Pora Safa Kadal Srinagar J&K
    190002  
· Present Address              C-19/2 Okhla Vihar Jamia Nagar New Delhi.                 
· Languages Known           English, Urdu, Hindu  & Kashmiri

· Marital Status                   Married

