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	gagandeep singh
IT Support Specialist

	Professional summary
Well-rounded and tenured IT professional with remarkable experience as System and HelpDesk Support with focus on planning, implementation, and maintenance of IT systems for leading international organizations. 

Contact
MOBILE:
+918130957647

SKYPE:
gaganrulez

WEBSITE:
www.linkedin.com/in/gagandeep-singh-bb72ab247

EMAIL:
Gagansandhu1589@gmail.com

	
	work experience
IITM- Janakpuri (Lab Incharge)
 April 2024 – Till present
Description:
· Responsible for the day-to-day software, hardware, and network support.
· Installation of software’s as per requirement.
· Installation of new system and provide support to users.
· Responsible for handling Time attendance machine and software.
· Creating new users and provide rights accordingly. 
· Supervises workload of all system to ensure effective working.


Lincoln IT, Philippines – Managed Services Support Engineer
April 2023– Feb 2024
Description:
· Provides phone support and remote remediation for complex issues
· Troubleshoots and resolves customer system problems across a broad range of technologies
· Provides remote installations of new software and upgrades
· Provides remote installation of service Packs and security updates
· Provides helpdesk support including analyzing and resolving end-user issues
· Well-versed in CRM and ticketing tools such as Zendesk, Connectwise Manage and Remote, and IT Glue.
· Helped end-users with technical questions.
· Monitored network performance and uptime and responded quickly to incidents.
· Managing backup processes for network device configurations and ensuring disaster recovery plans are up to date.
· Responding to network alerts and incidents, diagnosing issues, and executing initial troubleshooting protocol.
· Coordinating with ISPs and other external service providers to resolve network-related issues and maintain service levels.
· Documenting network configurations, changes, and standard operating procedures for maintaining a reliable network environment.

Lotus Foreign Exchange Ltd.- IT Helpdesk Support
October 2018 - November 2022
Description:
· Responsible for day to day software, hardware and network support
· Solving all the Hardware, software and network queries /problems.
· Respond to requests for technical assistance in person, via phone, team Viewer etc
· Track and route problems and requests and document resolutions
·  Perform installation and configuration of business application (CurrencyXchanger 4D).
· Inform management of recurring problems.
· Advise user on appropriate action.
· Redirect problems to correct resource.
· Identify and escalate situations requiring urgent attention.
· Support for issues related to Microsoft Outlook and Window 7 during and post migration

Burger Wisconsin – Store Manager
August 2014 – October 2017
Description:
· Supervises workload of all stations to ensure effective working of store activities and maintain excellent standards to meet operational expectations
· Manages monthly finances to keep food cost in control to achieve maximum gross profit
· Ensures efficient and effective delivery of customer service to achieve optimum customer satisfaction
· Actively train new and existing staff members on a monthly basis
· Completes monthly stock audits to provide clear and accurate records to the Director
· Promotes hygiene and safe food handling practices to always comply with Council legislation
· Ensures a safe working and customer environment to reduce the risk of injuries and accident

Satyam Cineplex India – System Engineer
April 2010 – August 2014 
Description:
· Responsible for the day-to-day software, hardware, and network support
· Installs and configures POS system
· Manages responsibilities of active directory, server taking backup, restoring backup, maintaining user accounts, and organizational unit
· Handles network setup of the Corporate Office and the branch of cinemas (approximate more than 100 systems)
· Coordinates directly with Dell and HP for any hardware issues
· Maintains LAN, switches and routers as well as coordinates with the ISPs and vendors
· Installs, deploys and manages the Symantec on client’s end and manages them via console on server side
· Troubleshoots hardware, software, and network issues

IT Technician – Wave Cinemas
September 2008 - March 2010 
Description:
· Installs, configures, and provides troubleshooting of Windows 2003 servers
· Migrates servers successfully from Windows NT to Windows 2003
· Manages users and groups in Active Directory
· Configures and maintains MS Exchange server for internal and external emails
· Coordinates with developers and vendors for the development of the in-house ERP for Group
· Provides day-to-day support for any hardware, software, and network related issues









[bookmark: _GoBack]Education and qualification
New Zealand Institute of Technical Training – Auckland, New Zealand
Diploma in Business Studies (Level 6) – 2018

New Zealand School of Education – Auckland, New Zealand
NZQA Level 7 Graduate Diploma in Computing – 2014

Sikkim Manipal University (SMU) – Delhi, India
Bachelor of Science in Information Technology – 2013

Jetking Institute – Delhi, India
Diploma in Computer Hardware and Networking – 2007


SKILLS



References
Available upon request
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