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Objective
A career in the industry where I will prove my worth with my strengths & abilities & subsequently attain higher responsibility levels.
Education
· B.Sc. in Hotel Management & Catering Technology from Chitkara School of Hospitality, Rajpura (Punjab), 2006-2009.
· Passed Class XII from CBSE Board (DAV Public School), Delhi, 2005.

· Passed Class X from CBSE Board (DAV Public School), Delhi, 2003.
Work Experience

· Working as a Sr. Associate in WNS w.e.f. from 28th April 2023 - Present Day
· Worked as a Sr. Quality Evaluator in Concentrix w.e.f. from 02nd December 2015 - 27th April 2023.
· Worked as a Customer Support Associate in Convergys India Services Private Limited, Gurgaon w.e.f. from 19th September 2014 � 28th November 2015.
Achievements
· Awarded as “QA of the Month” twice consecutively for the month of June 2023 and July 2023. 
· Awarded with Vivo V17 Pro to achieve all targets for the month of January 2020.  

· Support the batch after successful completion of the new lobby.
· Achieve all target clients in audits. 

· Achieve the client calibration score of 5% every time.
Key Strengths / Skills
· Quick Learner 
· Hard Working

· Honesty and Integrity

· Punctuality
· Goal Oriented, Meeting Deadlines
Interests
· Listening to music & watching movies.
· Playing Badminton
Language Known
· English

· Hindi

Personal Details
· Date of Birth:

30th January 1988

· Nationality: 

Indian

· Gender:

Male
· Father:

Mr. Ravinder Mohan Chopra, Retired
· Mother:

Mrs. Neeta Chopra, Homemaker
