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To pursue a highly rewarding career, I am looking for a position in a challenging and healthy work environment where I can effectively apply my skills and knowledge for organizational growth.
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Currently, I am working with TIOL PRIVATE LIMITED as an Assistant Manager. Taxindiaonline.com (“TIOL”), established in May 2000, is a reputed and FIRST Govt of India (Press Information Bureau) recognize ONLINE MEDIA and resource company providing business-critical information, analyses, expert viewpoints, editorials and related news on developments in fiscal, foreign trade, and monetary policy domains. TIOL’s salient feature has been its ability to bridge ongoing communication gaps that exist between policymaker, policy interpretation and policy application. 
Time Period – December 2009 to till date

AREA OF WORK

I am a self driven, results-oriented professional with over 13 years of experience in Business Operations, Entailing Marketing, Brand Marketing & Advertising, Public Relations in Emerging Markets including Primary & Secondary Research, Business Research, Company Analysis, Data Mining, Data Research along with Training and Performance Management with excellent communication skills, well-developed problem-solving skills,  Great Teamwork Abilities  and Strong Frontline Customer Service Management   
I started at TIOL as an executive, where I was responsible for lead generation through cold calling. After a year, I was promoted to Sr. Executive and began working on new and existing clients, including renewals of existing clients through cross selling and up selling. After a year, again promoted to Sr. Executive CRM, which entails more interaction with existing clients and answering their questions about our services.

Shifted to Aurangabad in November 2022, My current company TIOL PRIVATE LIMITED has offered me the facility to work from home. Currently I am looking for a new challenges and higher level of responsibility in order to advance my career. I am also seeking a job that would provide me with more creative freedom and more opportunities for professional growth
Experience in a variety of industries has sharpened abilities in identifying potential, deconstructing complex situations, and developing and implementing streamlined solutions that have resulted in increased revenues, profitability, and overall success. Proven track record of exceeding predefined targets and achieving consistent revenue growth. Customer Relationship Management, Client Servicing, Negotiation, Client Technical Support, Business Development, B2B, B2C, Corporate Sales, Primary and Secondary Research.
The Roles and Responsibilities.

Client base – Chartered Accountants, Tax Lawyers, Finance Professional of various TOP 500 companies and big MNCs, BIG4s , Government Officials of Tax departments.

Handling the full marketing function of our online and offline product with Existing & new Clients which start with searching a prospective client and end with making him our satisfied client. 

Calling the database and interact the concern person who is taking care of  taxation like GM Finance, Financial Controller, Account Manager, Finance Manager, Taxation Manager , CFO etc., brief them about our services , collect their email id and send them proposals.

Data Collection from various sources which includes primary and secondary both the research. To identify potential customers, create and close new business opportunities in line with the strategic direction of the company

Analyze consumer behaviour and finding their requirements, sending them proposal , negotiating and keeping timely follow up till he become the client.

Understanding client requirements on value & deliverables. Coordinating Market Research activities for analyzing consumer behaviour through Marketing Practices, Branding & Positioning and Customer Profiling

Develop and manage social media properties including Facebook, Twitter, Linkedin, Including daily monitoring, posting and content development. Suggest, execute, measure social media marketing strategy. 

Purchase Order / Work Order Management. Ensure Timely Invoice Process and follow ups for revenue realization to maintain the company cash flow.

Team / People Development - Hiring and training of Business Development Executives.
Client Management

Manage Clients (Existing & new Clients) - Intervention with Existing Clients and follow up with new prospective Clients. Identify and address service gaps and recommends solution.

Provide first line support to customers how to use the services, provide technical support if required, brief them how they can search from the portal.

Responsible for entire sales process life cycle, since from interacting with Client (while taking his email id) till the payment is received from that particular Client.

Follow up the existing client till he become the member and start getting the services (newsletters and Username + Password) with the concerned Client. Liaisoning with clients to get the final feedback and payment.

Assist and advise customers about the usage and benefits of organization’s products or services. Solved various major and escalated customer problems/queries

Communicate with end users to take their valuable feedbacks and suggestions for improvement in the products/services. Take the feedback of deactivated clients also.

Reports & MIS

Collection of data from Primary and Secondary Research, Business Research, Competitive Intelligence, Company Profiling ,Market Sizing, Company Analysis, Market Research, Sector Reports, Business Writing, research analysing of our existing clients.

Maintain & update client tracker and prepare invoices on accord that inhales the services

Regular update and record tracker on Payments received from Clients against the invoice generated.
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Six months experience in Pel Soft Labs Private Limited Company as a CSE (Customer Support Executive).

Time Period – June 2009 to November 2009

AREA OF WORK

Data Collection from various sources and Calling on that data.

Providing support to Sales Team and Generating Leads for the company.

Handling the queries of customers and give them technical support.

Fixing the appointments for sales executives

Sending proposal and other documents to the prospective clients.

Maintaining the relationship with existing clients.




PGDM (Post Graduate Diploma in Management) Marketing and Finance from M.E.R.I  (Management Education and Research Institute) with 71% marks.(Batch 2007-09)  

B.COM (P) from BHARATI COLLEGE, DU(Delhi University) with 62% marks.(Batch 2003-06)

12th from CBSE BOARD with 73% marks.(Batch 2002-03)

10th from CBSE BOARD with 60% marks.(Batch 2000-01)
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Father’s name

           : Mr B. Ansari

Date of birth


 : 2nd June  1986

Permanent Address

 : Sadh Nagar Palam Colony New Delhi 110045

Sex                                     : Female
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I hereby declare that all information furnished above by me is true to best of my knowledge.

Aurangabad
Dated:                                                                                         (nikhat ansari)
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