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Business development executive 
Mobile Number- +91 8423581765LinkedIn Profile
www.linkedin.com/in/satyaammishra/

Email- satyanmishra190@gmail.com
Technical Skills- MS Office, MS excel, Basic SQL, CRM Software Proficiency
Summary
Results-driven MBA graduate with a solid sales background and a proven record of increasing revenue and exceeding targets. Skilled in building client relationships, identifying business opportunities, and providing customized solutions. Experienced in working with cross-functional teams, managing complex projects, and leading high-performance teams across multiple states. Proficient in change management, transition management, and merger integration. Seeking a challenging role to apply my skills and drive success in a dynamic organization. 
Work Experience
Live Deftsoft Informatics Pvt. Ltd. |Business Development Executive                                                             July 2023- Till Date
Spearheaded the identification and pursuit of 50+ new business opportunities and potential clients monthly through Upwork, PPH, and LinkedIn.
Cultivated and nurtured strong relationships with 100+ clients, ensuring high satisfaction and deep understanding of their needs.
Formulated and executed strategic plans that expanded the customer base by 20% and boosted revenue by 15% over the past year.
Showcased company products and services to 25+ prospective clients monthly, and negotiated favorable contracts, driving a 30% increase in closed deals.
Collaborated with marketing, product development, and operations teams on 10+ growth initiatives per quarter.
Monitored industry trends and competitor activities to capitalize on 10+ opportunities and mitigate 5+ threats annually.
Analyzed sales performance and optimized data to consistently surpass sales targets by 20%.
Apptunix Technology Pvt. Ltd. |Business Development Executive	                                                  Jan 2023- June 2023
Executed 30-40 inbound sales calls daily to engage with leads.
Provided professional support, resolving 15-20 client queries weekly.
Conducted live product demos for 10-15 prospective clients each month.
Showcased product features, driving a 10-15% increase in sales conversions.
Crafted and delivered 5-7 pre-sales presentations to potential clients monthly.
Utilized Zoho CRM to manage 100+ client interactions and track multiple product portfolios.
Developed 20-30 email templates for various stages of the sales cycle.
Communicated with 10-15 clients via WhatsApp Business Messenger weekly.
Negotiated pricing and closed deals with a 25-30% success rate.
CHANDIGARH UNIVERSITY   (Research Intern)                                                                                                    June 2023 July 2023
Partnered with the Department of International Affairs at Chandigarh University as a research intern.
Targeted and reached out to 50+ research scholars and academicians in Denmark to explore collaboration opportunities for research and white papers.
Gastos Pvt. Ltd. (Marketing Intern)                                                                                                           December 2021 - Feb 2022                                                                    
Generated leads and conducted field marketing for the UPI application of Gastos, targeting 100+ potential merchants.
Acquired 30+ new merchants and managed relationships with 50+ existing customers during the internship.
Certifications
Inbound Sales from HubSpot 											     2023
Business Analysis Training (ECBA)	                                                                                                                                       2023
Entrepreneurship Essentials Certification from NPTEL	                                                                                                          2023                                                 
[bookmark: _GoBack]Excel Skills for Business Certification from Coursera.	                                                                                                          2023                            
Position of Responsibilities 
Head of transport department in my university.
Student coordinator in NSS MBA
Head of women empowerment society in my university.
Education
CHANDIGARH UNIVERSITY, University School of Business 			     			       2021- 2023
MBA
Field of Study- Marketing & Finance
Mahatma Gandhi Kashi Vidyapeeth, Varanasi	                                                                                                  2018- 2021
Bachelor of Commerce
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