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KNOWLEDGE PURVIEW
	Business Analysis

	Technologically
Proficient

	Market Research

	Market Analysis

	Marketing Startegy


SOFT SKILLSRelationship Building Creative
Innovative
Communication
Team Player



Result-oriented professional with 1 year of experience in Client Dealing & Business Development; targeting a dynamic position in Digital Marketing field, to develop innovative strategies by utilizing various digital marketing tools and analytical mindset to promote the business brand, products and services; preferably in Delhi- NCR
PROFILE SUMMARY
· Skilled in conducting in-depth Business Analysis to identify customer needs and provide recommendations for effective marketing strategies
· Proficient in utilizing digital marketing tools and platforms like Facebook Ads and Google Ads to optimize brand visibility, engagement, and conversion rates
· Basic knowledge of SEO; capable of utilizing digital channels to drive brand awareness and generate leads
· Proficient in utilizing designing and video editing tools for social media like· Adavance Certification in Digital
Marketing and Communication,
Upgrad 2024
MBA in Marketing & Operations from Apeejay School of Management, Dwarka in 2022
· BBA (General) from Institute of Innovation in Technology &
Management, New Delhi in 2019
12th from Bal Bharati Public School, Old Rajinder Nagar, New Delhi in 2016


Canva, Photoshop, Filmora
· Gained knowledge in developing & executing marketing campaigns across various channels
· Continuously staying updated with industry trends and best practices in digital marketing to deliver innovative solutions and stay ahead of the competition
· Strong interpersonal and analytical skills, enabling effective collaboration
with cross-functional teams and stakeholders
WORK EXPERIENCE
Deputy Manager – II at ICICI Bank, Gurugram	May’22 - Jun’23 Key Result Areas:
· Regulated a diverse portfolio of 20+ clients with a turnover of more than 6,000 Crores
· Fostered strong client relationships by comprehending their objectives, challenges & effectively managed and nurtured existing client accounts, addressed concerns and ensured utmost satisfaction
· Proactively identified new business opportunities by expanding the client base and generating revenue from new-to-bank clients
INTERNSHIPS
Honda Motorcycle and Scooter India Pvt. Ltd., Gurugram,
Marketing and Sales Intern	Apr’21 – Jul’21

· Contributed in planning & execution of marketing campaigns and added in the sales of high-end bike dealership by 5%
· Collaborated with the Marketing Team to create engaging online content
· Interacted with customers, addressed grievances & maintained database
· Assisted Sales Team with daily operations & generated sales reports
· Conducted research on the automobile industry and analyzed the market
FREELANCING EXPERIENCE



EXTRACURRICULAR ACTIVITY
· Member of Marketing Club of College: Delivered Presentations, designed logos and organized various events
· Organizing event: Organized various events like annual fests, marketing club events, quizzes and sports events

Good Choice Organics (Organic Food Brand)
Social Media and Content Marketer	Aug’23 – Nov’23

· Enhanced brand’s visibility and engagement by consistent Instagram posting
· Designed 20 Instagram posts relevant to the brand’s business model
· Increased Brands visibility on Instagram through Meta Ads Campaigns.
Koffeana (Café)
Social Media and Content Marketer	Oct’23 – May’24

· Led a comprehensive social media campaign for Koffeana Café, strategically positioning the brand to enhance online visibility and engage the local community

PERSONAL DETAILS
· DOB: 1/11/1997
· Languages Known: English & Hindi
· Address:4/25 Ground Floor, Old Rajinder Nagar, New Delhi-110060
· 
Developed and executed a meticulously planned content strategy highlighting the
café's unique offerings, including specialty drinks, seasonal menus, and cozy ambiance
· Created engaging and shareable content for their Instagram page, focusing on visually appealing images, attractive captions and interactive stories to showcase café’s personality
· Designed a total of 86 posts (77 still posts and 9 reels)
· Increased brand’s engagement by 35.7% through consistent content posting in the form of posts, reels, interactive stories, showcasing festive offers and gathering a reach of 1.65 Lakhs across 9 reels with more than 800 likes, 155 post shares and 64 post saves.
· Monitored key performance metrices to assess campaign effectiveness and provide regular report to client related to social media growth and audience engagement.

CERTIFICATIONS
· Discover the Art of Content Creation- Content Creation Program, 2024 from BrightSo
· Advance Certification in Digital Marketing and Communication, 2023-24 from Upgrad
· The Complete Digital Marketing Guide, 2023 from Udemy
· Business Marketing Tool Kit using Canva, 2022 from Udemy
· Social Media Marketing Designs by Canva, 2022 from Udemy
· Microsoft Excel: Beginner to Advance, 2022 from Udemy
IT SKILLS
· Facebook/ PPC Ads
· Google Ads
· Canva
· Photoshop
· Filmora
· MS-Office
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