

Tulsi Das


About 4 .1 Years of Rich Experience in Sales & Service Department 

Currently working as a Assistant Manager in Kotak Mahindra Bank ltd 

Tulsi Das Mallick

H.No.RZ-106 A,3rd Floor Street No 8, 

Madhya Marg,Tuglakabad Ext.  New Delhi-110019 
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+91 8527308700
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 Email id: dtulsi05@gmail.com
BRIEF OVERVIEW 

· Expertise in working in fast-paced, high-tech environments requiring skills in scheduling and management. 
· Excellent communicator and an effective team worker

· Hands-on exposure on handling customers queries and complaint management
PROFESSIONAL EXPERIENCE

Work Experience: April 2014 – To Oct 2017
· Organization:  Kotak Mahindra Bank Ltd 

· Designation:  Assistant Manger

· Area: Delhi
Work Profile:
JOB RESPONSBILITY:

· Looking CASA, Demat Account, Insurance, Loans after sales & services

· Cold call with team for lead generation at residence and market area.

· Joint call with BM, SM, ASM as per requirement.

· Maintain product quality with HNW customer & increase CASA value month on month.

· Doing cross sell with HNW customer with in 3 month vintage customer.

· Attending all new customer and advice through call, meeting and email.

· Walking customer attending and getting new reference and doing cross sale 

· Corporate client presentation preparation & appointment follow up for salary a/c, loans etc

· Motivating to team colleague on Regular basis for more business & success

· As per customer requirement we are providing consultancy.
Work Experience :( March 2013 to March 2014) Full Time (9:30 AM to 6:00 PM)
· Organization:  Perfect Corporate Legal Group 

· Designation:  Backend Officer (Legal Document)

· Area: Delhi
Work Profile:
JOB RESPONSBILITY:

· Making legal document direction of Advocate through computer.

· Check all legal document, correction and consultant.

· Make Rent Agreement, Affidavit, Property paper and all legal documentary work with support of Sr. advocate.

· Attending all new customer and advice through call, meeting and email.

· Walking customer attending and getting new job work for legal document.

· Book keeping process to handling training part of backend and MIS.

· Corporate client presentation preparation and checking editing.

· Motivating to team on Regular basis for more business & success.

· As per customer requirement we are providing consultancy.

· Looking after Support and Service Delhi/NCR, through open market.
Work Experience :( March 2013 to March 2014) Part Time (7:00 PM to 11:00 PM)
· Organization:  Dominoes Pizza (Jubilant Food work)

· Designation:  GTM (Gold Team Member) 

· Area: Delhi
Work Profile:
JOB RESPONSBILITY:

· Timing 7 Pm to 11 PM (Part Time)

· Looking after sales and service with all staff.

· GSR (Gust Service Representative) in dominoes Pizza as a gold team Member

· CSR (Customer Service Representative) tanning and support.
· Billing and order accepting by call, mail and walking customers.

· Maintaining quality control.

· Planning how to archive targets with different-different Pizza as per given targets.

· Maintaining order delivery within time period.
Achievements: within years I got 2 promotions I joined as member than became silver member then Gold member & within cluster I got fast promotion and continuously performing month and month since joining.
.

EDUCATION

· Graduation in B.Com from Rani Durgavati Vishwavidyalaya , Jabalpur, M.P. in 2012

· Intermediate from M.P. Board in 2009.
· 10th from M.P. Board in 2007.
TECHNICAL QUALIFICATION
· Ms -office, excel, PowerPoint Photoshop, Page Maker 

· Operating system Vista, window 98, 2000, XP Home Home & Professional.
STRENGTHS

· Strong Communication, Interpersonal and organizing skills.

· Keen learner and a strong believer in teamwork and Integrity.

· Effective listening and interpersonal skills.

· Adaptable to change comfortably.
PERSONAL DETAILS

Date of Birth:
            13th April 1990
Father Name: Late
Mr. Amul Chandra Das 

Languages Known:
English and Hindi
Permanent Address:
H. No. RZ 456 A, 1st Floor 

Street No 13, Tuglakabad Ext, Kalkaji

Near Vijay Bharti Public School 
                                       New Delhi-110019
                                       Phone no.: 011-29990647, Mobile: 8527308700
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I consider myself that I have strong programming and communication skills.

I hereby declare that the information furnished above is true to the best of my knowledge.
Date:

Place:







                (TULSI MALLICK)
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