Tarini enclave Jhowtala Road Chinar Park 700157
tezpati1998@gmail.com | 8789094095 | 9062413494

A Hospitality management candidate, specially trained in aviation and tourism management.

To work in a dynamic and challenging environment by adding values to the organization and strive
to achieve knowledge enrichment through process and domain expertise.

Strong Knowledge in setting healthy relationships with customers in order to settle disputes.

Professional Experience

Having 6 months of experiance in cutomer service 06/16 - 12/16

Knowledge process outsourcing

Dk Inn (3star) 0118 - 12/23
Front Office Manager

5 Years of experience as a front office manager in a 3 star banquet & Hotel .

- Created a welcoming environment and provided excellent customers services
- served and assisted customers on checking and checkout

Education

BPS 04/12 - 03/13
10TH - 8.2 CGPA

« CBSC board

Purnea College 04/13 - 03/15
12TH - 62.6%

- BSEB

Sikkim University 04/20 - 03/23
BA - 63% ( Passing year 2023)

- SMU

Key Skills

« Completed AHTM(Aviation Hospitality & Travel Management) from FRANKFINN INSTITUTE OF
AIR HOSTESS TRAINING KOLKATA

Personal information

- Date of Birth : 31st October 1998

« Father’'s Name : Sanjeev Kumar Thakur

- Nationality : Indian

- Religion : Hindu

- Language : English, Hindi

- Permanent Address : Gandhi Nagar, Madhubani Purnea, Bihar, 854301


Mobile User


Interests

+ Chess

- Playing Cricket
« Travelling

+ Driving.




