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    Jaspreet Singh	
Address: 118/91, Kaushalpuri, Kanpur
E-mail: Jaspreetsingh.js146@gmail.com
Phone: +91 7087201984
LinkedIN: http://www.linkedin.com/in/jaspreet- singh-297ba7244

   PROFESSIONAL SUMMARY


Motivated marketing professional pursuing an MBA, focused on innovative strategies and consumer behavior. With a solid foundation in marketing principles and hands-on experience in customer engagement, sales strategies, and business development, I excel at using data-driven insights to optimize campaigns and enhance brand visibility. Seeking an entry-level marketing position to contribute to organizational success and drive impactful results.

   KEY COMPETENCIES


Strategic People Management
Performance Optimization
Intermediate Proficiency in Google Ads
Data-Driven Marketing Strategies
CRM Intermediate 

LANGUAGES KNOWN


English | Hindi | Punjabi

PERSONAL DETAILS
Mother’s Name: Satvinder Kaur Father’ Name: Rajinder Singh 
D.O.B.: 23-12-2002

INTERPERSONAL SKILLS
· Team Leading Ability
· Emotional Intelligence
· Conflict Resolution
· Decision Making
· Proactive
· Non-Verbal Communicator
[bookmark: _Hlk173796603]
  Intermediate (CBSE) |Guru Nanak Public School, Kanpur
Session: 2019-20| Percentage: 89.6%

Matriculation (CBSE) | Guru Nanak Public School, Kanpur
Session: 2017-18| Percentage: 85.6%
WORK EXPERIENCE

Tech Mahindra | Customer Support Associate| (Dec 2022 - Aug 2023)
Provided exceptional service, resolved issues, and maintained accurate CRM records to enhance customer satisfaction.
Premier Marketing | Field Sales Office | (Oct 2021 -Sept 2022)
Managed client acquisition and retention, exceeding sales targets and driving revenue growth through strategic pitches and product presentations.

   CERTIFICATIONS & AWARDS
  
    Digital Media & Technologies from Coursera
    Introduction to Financial Analysis from Coursera
    Innovation & Entrepreneurship- Design thinking to funding
    Innovation & Entrepreneurship – Basics to open Innovation 
    Brand Management Course from Swayam

    EXTRA CURRICULAR & CO-CURRICULAR ACHIEVEMENTS

· Awarded Best Caller for outstanding performance at Tech Mahindra, achieving the highest customer satisfaction ratings.

     TRAINING & INTERNSHIP

     OSWAL WOOLLEN MILLS LTD | MARKETING INTERN 
     (5th June – 19th July)

· Analysed five-year sales trends for hand knitting yarn, developed strategies with the marketing team, and presented actionable insights to senior management.
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