
Shiv Kumar Yadav
ED-58A, New Ashok Nagar
New Delhi 110096
Contact No -+ 91 8795095515
Email Id – sky87950@gmail.com
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OBJECTIVE
'Seeking a position within a company, where professional experience, education and abilities stand as an advantage for personal growth as well as organization’
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Knowledge / Skills overview 
· Focused and smart working, a self-motivated and team player; with proven capability to meet high-pressure deadlines and coordinate multiple projects
· Confident and resourceful with a willingness to learn new concepts and apply them to yield successful results.
· Sense of urgency and able to manage and prioritize multiple work requirements to meet deadlines.
· Committed to deliver quality results and overcoming obstacles and challenges in a time-sensitive environment.
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Professional Experience
Aegis Customer Support Service Pvt. Ltd.	 Noida, UP
Tenure 12/2019 to 06/2021
Position - Senior Executive in operation (ICICI Bank Process) 
Responsibilities:
· Making outbound collection calls in a professional manner while keeping and improving customer relations.
· Collect customer payments in accordance with payment due dates.
· Provide timely follow-up on payment arrangements.
· Reminder call to make payment on due date.
Henry Harvin Education Noida Sector 6, B-12 UP.
Position – Lead Management Executive           (Blended Process – Chat, Calls, Whatsapp, Zoom Call, Facebook, Instagram, Lead Allocation)
Tenure – 01/04/2022  to 07/12/2023
Responsibilities
· Receiving the inbound calls of desired customers who are looking for the professional courses and allocate the leads to related academic counsellor.
· Handle the Zoom calls of candidates, collect necessary information and provide them the Breakout rooms with particular course related advisor.
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EDUCATIONAL AND PROFESSIONAL CREDENTIALS
	Degree
	Institute
	Board/University
	Year
	Division

	B.A.
	Ashok Maha Vidyalaya Basti
	Siddharth University
	2020
	2nd

	12th
	M G I C Kaptanganj Basti
	U.P  BOARD
	2016
	1st

	10th
	M G I C Kaptanganj Basti
	U.P.  BOARD
	2013
	1st
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KEY SKILLS
Advance Diploma in computer application	  2018
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PERSONAL DETAILS.
DATE OF BIRTH			12 July 1999
SEX					Male
LANGUAGES                                           English, Hindi
HOBBIES & INTEREST                     :  Playing and Watching Cricket, listening songs.
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DECLARATION 
I consider myself familiar with managerial and technical aspects. I am also confident of my ability to work in a team.
I hereby declare that the information furnished above is true to the best of my knowledge.
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 Place: New Delhi		                                                                             (Shiv Kumar Yadav) 

Date:
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