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A motivated individual who takes considerable pleasure in forming lasting positive impressions with clientele. Immensely enjoys contact with others and is driven to exceed the expectations of both customers and colleagues. Committed to continuing professional development.
Career Abstract
· Seeking a position in Human Resources  that makes me comfortable while providing a friendly yet competitive atmosphere with challenging tasks.
· An enthusiastic approach towards business with a swift adaptability attitude towards new work environment and new methods.
· Superior technical presentation and client interaction skills.
· Effective communicator with brilliant relationship management skills and the ability to relate to people at all levels.		
Experience

CURRENTLY PURSUING MBA (HR) FROM MANIPAL UNIVERSITY

AUGUST 2022- OCTOBER 2022
BYJUS BDA TRAINING, NOIDA 
AUGUST 2021- DECEMBER 2021
Admiles Aviation Private Limited (AAPL)
(Coordinator and Backend Operations )
· Communicating with the clients for the requirement of repair and overhaul (ROH) of various components of the defense aircraft.
· Supplying the various ROH components received to their original equipment manufacturer (OEM)
· Regular interactions with clients to keep in touch with them to expand as well as execute the existing business.      
· Components looked after/ services provided:-  
(i) TG-16M
(ii) BPS 32 
(iii) KURS 93 M
(iv) Database Update
(v) Selective Calling 
· Also responsible for backend operations 
(SEPT 2020 - OCT 2020)
Career Expo 2020 at Guby Rogers, Gurugram  
 (NOVEMBER 2018)
Seminar at IGIA, Delhi 


Skills
• Proficient with Workday
 • Team player 
• Excellent time management skills 
• Public Speaking 
• Customer Service 
Education
2020
· BBA Aviation Management – Galgotias University, Greater Noida
2018
· Higher Secondary – Ryan International School, Gurgaon


Personal Information
· Date of Birth           27th Oct 1999
· Father’s Name       Mr. Harish Rana
· Nationality              Indian
· Languages             English and Hindi 
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	Ishita Rana

2
