Curriculum Vitae

Abhishek Mehra 

Contact Information: 

· Phone: +91-8527367911 
· E-mail:  mabhi@1002@gmail.com 
· Languages Known: English, Hindi 
· Address: A-88, Sector- 23, near Noida Public School, Noida, UP 201301

PROFESSIONAL SUMMARY:

Committed to providing excellent customer service and achieving team goals. Have strong willpower and a profound desire for continuous learning. Implement strategies to maintain and improve customer satisfaction levels. Monitor and enforce SLAs to meet performance targets. Oversee data management and generate reports for performance analysis. Conduct regular team meetings, coaching, and performance evaluations. Seeking a new position with exciting challenges where great skill sets and knowledge will be valued.

WORK EXPERIENCE:
[bookmark: _Hlk152281216]Team Leader Operations                    
iEnergizer                                                                                                     April 2018 – Current             Noida, India
· Team management
· Coaching & mentoring team members to enhance professional development and accountability in the workplace.
· Client/internal calibrations
· Zendesk admin tool 
· Performance dashboard
· Playvox (Workforce management)
· Shrinkage prevention
· Developed loyal and highly satisfied customer base through proactive management of team customer service strategies.
· Conduct daily staff meetings to motivate staff members, address concerns and questions, plan improvements and evaluate progress toward goals.
· SLA management
· CSAT/DSAT analysis
· Quality control
· RCA 
· Internal Client support
· JIRA
· Customer support 


EDUCATION:

University of Delhi, Shyam Lal College Bachelor of Arts (Hons) Economics, (2013-2017)

SKILLS:
· Abilities in program management, communication and administrative oversight.
· Highly enthusiastic
· Project Coordination
· Team Supervision
· Work Planning and Prioritization
· Public Relations
· Good Command in MS Office
· Google sheets, forms, docs and slides
· Project organization
· Operational improvement
· CRM

HOBBIES:

· Listening to music
· Reading books
· Playing chess, cricket, basketball, and badminton

Declaration: 

I hereby declare that the above information is true to the best of my knowledge.
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Abhishek Mehra
Date:

