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	Prashant Kumar
 Senior Support Ambassadors 





EDUCATION
Gurugovind Singh Indraprastha University
2019 - 2021
[Completed my Bachelor’s in computer application and Achieved 8.36CGPA]

Heera Public school
2016 – 2018
Completed my intermediates in physics, chemistry, maths and biology
And achieved 72.5%

Heera Public school
2014 – 2016
Completed my matriculate and achieved 8.6 CGPA




"Dedicated and results-driven professional with a proven track record in leadership, excelling in strategic vision, decision-making, and motivational leadership. Possesses advanced proficiency in Excel and exceptional skills in data interpretation, critical thinking, and data management. Strong communicator with the ability to convey complex ideas effectively. Adept at stakeholder engagement, fostering positive relationships, and collaborating seamlessly with diverse teams. Committed to achieving organizational goals through a combination of leadership, analytical acumen, and effective communication."
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Teleperformance GURGAON 2023-24
Senior Support Ambassador-

Worked for Airbnb resolutions department Key responsible area – Handling day to day calls, emails and chats of various Host’s and Guests and helping them with issuing regarding their Stay with Airbnb basic Airbnb application and assist them with issues.

Handing all the queries and providing a resolution as per policies and workflows which were mentioned. Taking ownership and maintaining KRA’s like NPS, SPD and  Throughput including QA score and other relevant parameter’s 

BUSINESSES Development manager[Sky sports& Amusment’s] 22-23
 As a Business Development Manager with a focus on client acquisition, audience targeting, and marketing campaign management, your role is instrumental in driving the growth and success of the company. Here's a comprehensive description of your key responsibilities:

Client Acquisition:

Prospecting: Identifying and researching potential clients and markets to expand the client base.
Lead Generation: Implementing strategies to generate qualified leads through various channels such as cold calling, networking, and industry events.
Pitching and Presentations: Developing persuasive presentations and pitches to showcase the company's products or services and secure new clients.
Audience Targeting:

Market Analysis: Conducting thorough market research to understand industry trends, competitor activities, and potential client needs.
Target Audience Identification: Defining and segmenting target audiences based on demographics, behavior, and other relevant criteria.
Customized Solutions: Tailoring business proposals and solutions to meet the specific needs of different target audiences.
Marketing Campaigns:

Strategy Development: Formulating comprehensive marketing strategies aligned with business goals and target audience profiles.
Campaign Planning: Planning and executing integrated marketing campaigns across various channels, including digital, print, and events.
Budget Management: Managing budgets effectively to optimize campaign reach and return on investment.
Performance Analysis: Evaluating the success of marketing campaigns through key performance indicators (KPIs) and adjusting strategies accordingly.
Social Media Management:

Content Creation: Developing engaging and relevant content for social media platforms to build brand awareness and attract potential clients.
Account Management: Overseeing social media accounts, ensuring consistent branding, and responding to audience engagement.
Campaign Execution: Launching and managing social media advertising campaigns to reach target audiences and generate leads.
Content Creation for Advertising:

Copywriting: Crafting compelling and effective copy for various marketing materials, including advertisements, brochures, and website content.
Visual Content: Collaborating with design teams to create visually appealing and on-brand marketing materials.
Storytelling: Using storytelling techniques to communicate the value proposition of products or services in a compelling way.
Relationship Building:

Client Engagement: Building and maintaining strong relationships with clients through regular communication, feedback sessions, and addressing concerns.
Networking: Actively participating in industry events, conferences, and networking opportunities to establish connections and promote the company.
In summary, as a Business Development Manager, your role involves a strategic blend of client acquisition, audience targeting, marketing campaign management, social media oversight, and creative content 
creation. Your efforts contribute to the overall growth and success of the business by expanding the client base and enhancing the company's market presence.


Senior operation executive [I-energizer(Flipkart retails)] 2020-22

As the Key Responsible Person (KRP) for handling a large amount of data from various sources in a Pan India warehouse, your role is pivotal in ensuring the smooth flow of operations, logistics, and meeting customer return requirements. Here's a detailed description of your responsibilities:

Data Management:

Data Collection: You are responsible for collecting data from various sources, including sales, inventory, and customer returns.
Data Processing: Processing and organizing the data in a systematic manner to facilitate effective analysis and decision-making.
Quality Assurance: Ensuring the accuracy and integrity of data by implementing quality control measures.
Logistics:

Supply Chain Coordination: Coordinating with various teams to manage the logistics of incoming and outgoing products efficiently.
Inventory Management: Overseeing the inventory to ensure optimal stock levels, preventing overstock or stockouts.
Shipping and Receiving: Managing the transportation of goods to and from the warehouse, optimizing routes and delivery schedules.
Vendor Coordination: Collaborating with suppliers and vendors to streamline logistics processes and improve overall efficiency.
Customer Returns:

Returns Handling: Acting as the central point of contact for all customer returns, managing the process from initiation to resolution.
Customer Communication: Communicating with customers regarding return policies, procedures, and providing timely updates on return status.
Resolution Management: Collaborating with relevant teams to address customer concerns and ensure satisfactory resolution of return issues.
Warehousing:

Space Optimization: Efficiently utilizing warehouse space for storage and retrieval operations.
Security and Compliance: Ensuring compliance with safety and security standards for both products and personnel.
Process Optimization: Continuously identifying areas for improvement in warehouse processes and implementing changes for increased efficiency.
Communication and Coordination:

Central Point of Contact: Serving as the primary liaison between different departments, ensuring effective communication and collaboration.
Cross-Functional Collaboration: Collaborating with teams such as customer service, sales, and operations to align efforts and meet organizational goals.
Analytical Skills:

Data Analysis: Utilizing data analytics tools to derive insights and make informed decisions for process improvement.
Trend Identification: Identifying trends and patterns in data to anticipate challenges or opportunities in logistics and customer returns.
In summary, as the Key Responsible Person, your role is multifaceted, encompassing data management, logistics coordination, customer returns handling, and overall warehouse operations. Your efforts contribute significantly to the efficiency and effectiveness of the supply chain and customer satisfaction across Pan India.









SKILLS





Contact Details
Contact Number- 9354307241
Email address-      Bhardwajvirath@gmail.com
Address-                House number 314 near police station , udyog vihar   
                                Phase1,dundhera sec 20 , Gurgaon, Haryana 122016
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