Azra Nasim

Sales And Marketing

Contact

Address
NMEW DELHI, DELHI, 110025

Phone
097182946503

E-mall

azranasimof@gmail.com

Skills
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Supplies counseling on immigrafion policies and procedures and
effectively handles elevafing questions and problems fo alieviate key
barriers and core problems. Excels in multiculifural glokbal envirenment
and collaborates with employees af all levels to meet objectives.
Hardworking  professional offering many years of positive Industry
cantribution to odd vaolue o commiited team.

tulti-talented consultant consistently rewarded for success in planning
and ocperational improvements. Experience in policy development and
stoff monagement procedures positively impacting overall morale and

productivity.

Work History

Immigration Consultant

- Y Axis Solutions PviLid. NEW DELHI, DELHI

« Created and maonaged processes and procedures
to coordinate documentation for visa processing on
Immigrant and non-immigrant applications.

« Collaborated with individuadls and familles to
evdluate applications and determine eligibility for
rezettlement fransitions

« Collaborated with outside counsel o interpret and
apply fechnical immigration policies and
procedures.

« Explained visa rules and regulations fo comply with
Department of Labor and Department of State
standards.

- Senior Health Insurance Counselor
Max Bupa Health Insurance Company, NEW DELAT,
DELHI
« Hondled 50+ calls per day to address customer
inquiries and concems.
« Resolved conflicts and negotfiated mutually
beneficial agreements between parties.
« Resolved many tvpe of problems, improved
operafions and provided excepfional client support.



operations and provided excepfional client support.
« Worked with all kind of customers to understand
needs: and provide them the services.
s |[ncregsed customer safisfaction by resalving Product
or Service [ssues,
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Business Development Manager
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Eco Innovative Solutions Pvf Lid, NEW DELHI, DELH(

o |denfified and pursued valuakle business
opportunities fo generate new company revenue
and improve bottom line profit.

« Devised SWOT analysis fo create and execute
business plan supporting achievement of
established quotas.

o Established relafionships with key decision-makers
within customer’s crganization to promote growth
and reftention.

» Cregted reports and presentations defailing business
development activities.,

« Developed new business by networking with
prospects and valuable customers at Type and Type

2vSnts.

010-04 - Business Development Executive
' Advent Infosoff, NEW DELHI, DELHI
o Delivered compaigns to solidify new client
opportunities and generate new business.
« Cregted strategic and tactical sales inifiafives for
forward plonning to meet key objectives.
« Executed caolling campaigns targeting direct end-
user prospeciive accounts.




Education

2003-01 - Bachelor's of Science: Zoclogy
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] - Post Graduate Diploma in Management:
2011-06 Marketing Management
K.RMANGALAM GLOBAL INSTITUTE OF MAMNAGEMENT -

NEW DELH!




