FAINY NAMINDLA                                                                        Friands pg, Galli no. 5, PalamVihar
Mobile. No: 9347735165                                                                   Gurgaon, Haryana-122002.
Email:fainynamindla@gmail.com

CAREER OBJECTIVE: 
To work in an organization where a culture of freedom and working for initiatives is ensured, facilitating my contribution through thoughts and action to the company’s vision and thus achieving self-development by playing a significant role in building the organization.

EDUCATION AND SCHOLASTIC ACHIEVEMENTS:                                                                                            
· B. Tech from SR Engineering College [JNTUH][2012-2016]
· Class XII–SR NVB Junior College [HSC Board] [2012]
· Class X–Gowthami High School [SSC] [2010]

EXPERIENCE:
Allianz Global Assistant                                                                         14/12/2022 – 22/01/2024
Senior Executive
· Integral part of the operations team, providing real-time support to customers globally.
· Proficiently handle diverse customer queries encompassing insurance assistance, upselling, real-time customer care, and technical troubleshooting via both voice and email channels.
· Consistently meet and exceed client-set targets by delivering exceptional support services.
· Skillfully manage workload to ensure timely resolution of customer issues while maintaining quality standards.
· Handling customer queries with real time support including Insurance assistance, upselling, real time
· Prioritized achieving high FCR rates, ensuring swift and effective resolution of customer issues to enhance overall satisfaction.
· Successfully handle customer inquiries and issues from a global customer base, demonstrating cultural sensitivity and adaptability in communication to provide exemplary service across diverse demographics and regions.

Next Logic Technologies                                                                         07-01-2021 - 02-09-2022
Technical Recruiter 
· Strategic Sourcing using diverse sourcing methods, such as job boards, social media, and networking.
· Proficient in evaluating candidates' technical skills, experience, and cultural fit through structured interviews and assessments.
· Relationship Management with candidates, hiring managers, and technical teams through calls and chat, ensuring a positive candidate experience and successful placements.
· Data-Driven Decision-Making capability in using data and metrics to track recruitment performance and meet hiring goals effectively.
· Commitment to maintaining compliance with employment laws and company policies, ensuring fairness and equity in the recruitment process.


PERSONAL SKILLS:
· Hard work & knowing the work in depth.
· Good Communication skills.
· Capable of grasping new concepts quickly.
· Willingness to learn and work in a team.
· Capable of adapting to a new environment.
· Comprehensive problem-solving ability.

TECHNICAL SKILLS:
· MS Word: Excellent skills in editing, typing and maintaining documents. 
· PowerPoint presentations: Extraordinary skills in creating power point presentations. Excellent presentation skills.
· Excellent skills to create and maintain Excel sheets on a daily basis. 
· Outlook: Very much familiar to use outlook.
· Good Knowledge of Internet Applications.

PERSONAL PROFILE:
   Date of Birth          : June 2nd, 1994
   Languages known : English, Telugu, Hindi.
   Strengths                : Commitment, Hardworking, Self-motivated, Communication and             
			  Presentation skills
   Interests                 : Books, Cricket, Chess, Surfing.

DECLARATION:
 I hereby declare that all the above personal and technical details are true.

Date:
Place: Gurgaon                                                                                                            (N.Fainy).
