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Objective
To position in the organization where my experience and qualification can be effectively utilized for the benefit of the organization and provide me a challenging environment for growth.

Educational Qualification

I have completed BCA from Punjab Technical university.
         
Computer Skill
1. Operating Systems	  :      EXCEL

1. Application               :       MS – Office.

1. Work experience:

· 3 years of experience with Eclerx Services Ltd as Customer service representative in various US processes.( February, 2015 to  March 2018)

· 1 year of experience with IT by Design as service customer service representative with US clients. ( February 25 2019 – March 25 2020)


· Working in Tech Mahindra as a customer service representative
(December 10 2020 to current date)

		  	
· [bookmark: _GoBack]Currently working in BARCLAYS as a SENIOR FRAUD ANALYST from 14th November 2022.












Dilpreet kaur
Address: B-C394 4TH FLOOR GALI NO 10 ,ADARSH NAGAR,DELHI 
-------------------------------------E-mail
Dilpreetkaur696@gmail.com

--------------------------------Contact No.
9814268871
--------------------------------------
Personal Details                     Father               :        Mr. Raj kamal
Date of Birth    :       22-03-1994
Gender 	            :	       Female 
Nationality       :	       Indian
Marital Status :	       Married
Language Known: English, Hindi Punjabi
Hobbies
Listening Music, Watching movies, Net Surfing
Strengths
Flexibility, Punctuality.  




    





























Declaration
· I hereby declare that all the information written above is true to my knowledge and belief. I request the concerned authority to provide me a chance, so that I can prove the best of myself and serve your esteemed organization.

.



Date: ………………….

			
(  Dilpreet)	
