[bookmark: TUSHAR_KANT]TUSHAR KANT
· WZ-46/7-D Mukherjee Park Extension Tilak nagar, New Delhi
· Cell: +91- 8709857878 • Email: tushar.a1008@gmail.com ; LinkedIn: https://www.linkedin.com/in/tushar-kant- 37215916b
[bookmark: EDUCATION]EDUCATION	
IILM Graduate School of Management, Greater Noida
· PGDM ( Marketing & Sales) 62.18%	2020
[bookmark: LAPIN_AMK-_Lapland_university_of_Applied]LAPIN AMK- Lapland university of Applied Science, Tornio , Finland
· Global Study program 1 month	2019
[bookmark: Magadha_University]Magadha University
· Bachelors of Computer Application – 70%	2015-2018

[bookmark: School]School
· P.K Jha college ,Hajipur -  Secured 73% in Class XII (BSEB, Bihar ,Patna)	                                            2015
· R.P.S School, Biharsharif - Secured CGPA 8.8 in Class X (CBSE, Bihar, Patna)	2013


[bookmark: JOB_EXPERIENCE]JOB EXPERIENCE	
Franchise Trade LLP	DEC2020- FEB 22
[bookmark: Business_Consultant_Roles_and_Responsibi]Business Consultant Roles and Responsibilities
· Listen to Customer requirements and present appropriately to make a sale.
· Maintain and develop relationship with existing customer in person and via telephonic calls and emails.
· Cold call to arrange meetings with Potential Customers to prospect for new business.
· Act as a contact between a company and its Existing and potential markets.
· Negotiate the terms of an agreement and close sales.
· Gather Market and customer information.
· Build business by identifying and selling prospects; maintaining relationship with Clients.
· Identifies business opportunity by identifying prospects and evaluating their position in the industry; researching and analyzing sales options.
· Sells product by establishing contact and developing relationship with Prospects ; recommending solutions.
· Maintains relationship with Clients by Providing support , information , and guidance; researching and recommending new opportunities; recommending profit and service improvements.

[bookmark: JOB_EXPERIENCE_(1)]JOB EXPERIENCE	
ELK Education Consultant Pvt Ltd.	SEPT 2022- Nov 2024
Client Relationship Manager (Grade: JM 2 )
[bookmark: Roles_and_Responsibilities]Roles and Responsibilities
· The profile will be focused towards working with a team of client relationship manager in order to achieve the revenue targets.
· The major focus will be on generating sales with existing client (research scholars) and developing opportunities with new clients (research scholars) & building relationships with them.
· Establishing, maintaining and expanding the customer base.
· Target achiever on the monthly basis.
SKILLS & INTERESTS	
· Qualities & Behavior :- Passion, Hardworking , Self – driven & Motivated, Service Oriented
· Skills :- Team Management | Public Speaking | Customer Relationship | Cold Calling | New Client
Acquisition | Result and Market Development | Concept Selling | Decision Maker | Negotiation skills| Communication| Interpersonal skills | Leadership | Problem Solving | Sales | Influencing skill | Presentation Skills | Good Communication
| Demonstration | Customer Centric | Good Listening & Empathy | Client Handling | Multitasking | B2B – B2C

· [image: ]MS –Office :- MS- Excel | MS- power point| MS- Word | Google sheet
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