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Objective Secure a responsible career opportunity to fully utilize my training and skills, while making a significant

contribution to the success of the company

Experience proptiger
pre-sales executive 1 1 /07/ 2 023 -  PRESENT

Proptiger is a real estate organisation which sell various properties including apartment, villa, bunglow and
plot in multiple Cities in India. We were getting in touch with the clients that visit our website and enquire to

consult there requirements and check for the options to convert that call into a lead and pass it to sales.

Hitech digital solutions
customer service executive 01/02 /2022 -  10/07/2023

I worked on di�erent projects which included lead generation, web research and international customer

support for UK and USA.

conneqt business solutions
customer service executive (L2) 01/05 /2021 -  01/12/2021

We were handling queries of the customer escalated by L1 team.

Education 2021DAVV
BBA - 72%

2018lakshya international school (CBSE)
12th - 68%

2016lakshya international school (CBSE)
10th - 88%

Skills

Projects Business Process Management
I got a chance to work in global order management while working in hitech because of my consistent

performance for a UK based biotechnology company called Abcam where we were maintaining a sheet and
acting as a liaison between the supplier and customer support team.

Language

Ajay kewat

Communication Flexibility Team work Computer Skills Adaptability

English Hindi


