

Kamal Nayan Verma
(Senior Travel Counsellor)

H. No:- RZV-7/A, NANDA BLOCK MAHAVIR ENCLAVE NEW DELHI
7011367185

kamal.nayanverma16@gmail.com


Career Objective
Seeking an opportunity in Marketing, Sales and Operations with an organization of repute which recognizes and utilizes my credentials and attributes while nurturing my overall skills as well as utilizes the same to meet business objectives and support commitments to customer service, employee development, and continuous improvement.
Education Qualifications
B.A. (University of Delhi)2021
M.B.A in Travel & Tourism2024
High school (12th, C.B.S.E) 2016,
Matriculation Examination (10th, CBSE) 2014

Work Experience

Teleperformance (CWT Process)
Sep ‘ 2021- Apr  ‘ 2024
Designation: Senior Travel Counsellor

Job role
· Generating hotel refunds on wings by checking queues on GDS.
· Checking and rectifying all the non-invoiced files errors.
· Maintaining team data and send to the client
Home Credit
July ‘ 2017- Dec’ 2021
Designation: Sr. Representative

Job role

· Worked for UK Market in Invoicing process where I do invoice for car, hotel, Flights, Ferry and trainline I received the PNR on shared mailbox on Outlook then I work according as per the client requirement like:-refund, write off, hotel cancellation, Lcc bookings, Baggage etc.
with use of Gds (Amadeus & Saber) I do the invoicing in internal tool after completion compile the data and send back to the client.

· Assigning task to the team mates and floor support and shared the real time transaction report.
Skills
· Team player and improvising skills with limited resources
· Rapport building
· Time management
· Working in adherence without breaching any policy
· Amedeus and Saber, Ms Excel, and Ms Word.

 Languages Known			Strengths	
Speak	Read	Write	•  Belief in hard work
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Personal Details
Father’s Name: Umesh Prasad Verma Date of Birth:	16/03/1997
Gender:	Male
Nationality:	Indian Marital Status: Unmarried
· 
Flexibility
· Ability to work under high pressure
· Speed and reaction time
· Decision making
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