
PROFILE

Reliable Customer
Service Executive
talented at sustaining
lasting client
relationships. Dedicated
to boost company's
success through
attention. Proven ability
to raise customer
satisfaction rates by
improving internal
processes. 

C O N T A C T  M E

9582867645

rhlatolia@gmail.com

Delhi , India ,110005 

V O L U N T E E R  E X P E R I E N C E

August 2022- March 2023

E D U C A T I O N
2014 

BACHELOR OF ARTS 

DELHI UNIVERSITY,
NORTH CAMPUS DELHI 

•(Degree)  Graduate 

RAHUL ATOLIA

Customer Service Executive Expident
Healthcare marketing pvt ltd | gurgaon ,
India 

•Oversaw customer account inquries , accurately providing
information to resolve service complaints and guarantee
customer satisfaction. 

December 2021- May 2022

S K I L L S

• Procedure development

• Customer and staff

support 

Customer Service Executive Amazon |
Gurgaon, India 

September 2020- November 2021 

• Oversaw customer account inquries, accurately providing
information to resolve service complaints and guarantee
customer satisfaction. 

Telesales executive policybazaar.com |
Gurgaon, India 

• Forecasted developments involving investment risks and
economic influences to protect client interests. 

L A N G U A G E  

• English 

• Hindi


