Saksham Kumar
Mobile No: 9162543202
E-Mail: gravi5322@gmai.com
Address: Azad Vihar khoda colony near SS International School
Noida -301201




Career Vision:
To seek the challenging position in industry that needs innovation, creativity, dedication and enable me to work in a challenging and fast paced environment leveraging my current knowledge and fostering creativity with many learning opportunities.




Experience:

1.TATA AIA LIFE INSURANCE COMPANY LTD - As Key Account Manager Axis Banca channel -30th December 2023 to present
 Role and Responsibilities:
Responsible to satisfy customer from existing services.
Responsible to resolve customer queries regarding policies.
Responsible to do strong follow upon HPL.
Responsible for assigned sales target (daily, weekly and monthly).
Responsible for maintaining good relationship with customer.
Responsible for ensuring process going on time.


2.ADITYA BIRLA SUNLIFE INSURANCE COMPANY LTD – As Sr. Branch Relationship officer   HDFC Banch Channel - 6th March 2023 to present 

Role and Responsibilities:
· Responsible to satisfy customer from existing services.
· Responsible to resolve customer queries regarding policies.
· Responsible to do strong follow upon HPL.
· Responsible for assigned sales target (daily, weekly and monthly).
· Responsible for maintaining good relationship with customer.
· Responsible for ensuring process going on time.


3.Haxar Insurance– As Assistant Team Lead- 23th may 2022 to 25th Feb 2023.

Role and Responsibilities:
· My primary role is to fix appointments from allocated data and generate business from that meeting.
· Responsible to satisfy customer from existing services.
· Responsible to resolve customer queries regarding policies.
· Responsible to do daily 3-fresh meeting from allocated data.
· Responsible to do strong follow upon HPL.
· Responsible for assigned sales target (daily, weekly and monthly).
· Responsible for maintaining good relationship with customer.
· Responsible for ensuring process going on time.




 
                4.Dealmoney- Worked as sales executive from 3rd  March 2021 to 13th Feb 2022 
      
               Role and Responsibilities: 
My primary role was to sell the various types of personal loan/business loan to the customer via online  and offline medium. 
I was also responsible to inform customer about various offers available on their personal loan like pre-approved loan, Business loan 
I was also responsible to solve doubts and issues of customer related to Various Insurance plan. 
I was also responsible for assigned sales target (daily, weekly and monthly) 






Academic qualifications:


	
	

	2022
	B.A (DU (sol))

	2019
	12th (Bihar Board)

	2017
	10th (Bihar Board)






Technical skills:

· Business Application
· MS- office (word, Excel, PowerPoint)



Personal details:
Father’s Name	:	Mr. Ramesh Prasad
Date of Birth	:	31/01/2002
Sex	:	Male
Marital Status	:	Single
Nationality	:	Indian
Languages known	:	English, Hindi 

Hobbies and Interests:
Listening news, surfing internet etc.

Declaration
I hereby declaration that all the above statements made by me are true and complete to the best of my knowledge.
      Place –	Saksham Kumar


