
Aakash Goyal
System Engineer
Developer cum Tester

Ghaziabad, Uttar Pradesh,
India
+91- 8755683602
aakash1997goyal@gmail.com

EXPERIENCE

Systems Engineer|Tata Consultancy
Services
Noida, Uttar Pradesh,India|Jan 2021- May 2024
Bank of America Project

● Maintain and lead a team of 10 members.
● Developed and maintained system documentation, including

installation procedures, operational guidelines, and user manuals.
● Deployed patch updates to address identified vulnerabilities in the

environment.
● Troubleshooted technical issues related to servers, networks,

storage systems, virtualization platforms and other IT
infrastructure components.

● Develop and maintain the code .
● Created and executed test scripts for validated environments.
● Perform UAT, SIT and Dev Testing along with Patch testing.
● Gives multiple successful releases.
● Technology used : Java core, Excel, Sql, Actimize.

Baxter - Concur

● Maintain and lead a team of 15 members.
● Generated reports summarizing current status of IT tickets within

the organization.
● Maintained and resolved issues through monitoring and

troubleshooting.
● Perform daily monitoring the log imports & exports.
● Assigning the Credit cards to the employees who request.
● Make and maintain the travel and expense reports.Technology

used : Excel, Concur-Application.

EDUCATION

Bachelor of Technology|Information
Technology
RD Engineering College
Duhai, Ghaziabad, Uttar Pradesh, India|Aug 2016-Sep 2020

SKILLS
​ Java
​ Excel
​ Concur
​ Sql
​ Data Structure
​ Technical Analysis
​ User Support
​ Data Analysis

AWARDS
● Received multiple

appreciations from client
for giving successful
releases.

LANGUAGES
English & Hindi

Summary
I am a highly experienced
Test Engineer cum Developer
with a proven track record of
success in designing,
developing, and executing
test plans and test cases. I
have a deep understanding of
software development
lifecycles and have a knack
for quickly identifying and
resolving defects.




