PHILAWON KASAR

Address: 109, killokari
village opp. Maharani
bagh

Phone: 6393870013

E-mail: kasarphilawon@gmail.com

Skills:

e Excellent communication skills
e Strong problem-solving abilities.
e Proficient in Microsoft office

e Ability to work well ina team.

Hobbies: Cooking, Gardening & Travelling

Work Experience:
Chat SupportRepresentatives

e Concentrix -1yr
(2022 May- 2023
June)

e Resolving high-priority, escalated issues within the target time
frames

e Answered customerinquiries and solvingissues.

e Received and response to multiple Live chats.

Education: M.sc from Assam Science & Technology University, Assam Guwahati.
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