Suvajit Mukherjee
Pune, MH | +918017410693
suvojitmukherjee33@gmail.com


WORK EXPERIENCE

Aug 2021 - Nov 2022
Xoriant Solutions Pvt Ltd.
* Developed a Java Spring Boot back-end React front-end dashboard to visualize core business KPIs (e.g. Monthly Recurring
Revenue), saving 10 hours per week of manual reporting work
* Deployed & Managed Azure App service VMs to reduce cost up to 20%
* Consolidated and streamlined user authentication processes by leveraging Azure Active Directory and other identity
providers and achieved a 60% reduction in time spent on manual identity verification
* Designed the Azure data pipeline architecture in team of 5 for a new product that scaled from 0 to 1000 daily active users
* Handled upto 20 client calls a day and led a team of 5 members to close tickets in Active Directory
* Generated $25000 increase in software sales revenue in a year 2021-2022
*Successfully designed and developed complex SQL queries, enhancing data accessibility for business intelligence (BI) reporting by 30%

EDUCATION
Bachelor of Technology in Information Technology	Sep 2017 - Jun 2021
Maulana Abul Kalam Azad University of Technology, West Bengal

SKILLS
Expert in: Customer Service, Technical Support, Java, c++, Communiation skills, Client Relationship, Customer Support
Intermediate in: International voice Process, Active directory, DHCP, DNS, Active Directory, ACTIVE Directory Synchronization Service (ADSS), SQL server,sql,Desktop Support,L1,L2,L3 Support


