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Profile Summary
Highly motivated and analytical professional with over 3 years of experience in business development, customer relations, and customer support. Proven expertise in market research, strategic planning, and cross-functional collaboration to achieve business growth. Adept at utilizing various tools and technologies to streamline processes and enhance customer satisfaction, backed by an MBA in Marketing and Operations. Eager to leverage a robust foundation in business and technology to contribute to the growth and success of an organization in a business management role.

Education
· Master of Business Administration (MBA) – Marketing and Operations
Dr. A. P. J. Abdul Kalam Technical University, Lucknow. (2021-2023)
· Bachelor of Computer Applications (BCA)
Dr. A. P. J. Abdul Kalam University, Indore. (2017-2020)

Experience
· Customer Care Executive
Cherry e-commerce services
Full time | April 2019 – March 2020 (11 months)
· Worked as a senior customer care executive for Viagogo, an online marketplace company based in the UK.
· Main responsibility consisted grievance handling and customer satisfaction.
· Resolved escalated customer issues, achieving high satisfaction rates through effective problem-solving and communication.
· Collaborated with different teams to relay customer feedback.
· Utilized CRM tools to track and report on customer interactions.

· Business Development Executive
Jai Mahaveer Engineers and Consultants
Hybrid | October 2017 – January 2019 (1 year 4 months)
· Spearheaded market research and analysis to identify new business opportunities.
· Developed and executed strategic plans to drive business growth and market expansion.
· Collaborated with cross-functional teams to streamline processes and improve customer satisfaction.
· Built and maintained strong relationships with clients, vendors, and stakeholders.

· Process Associate
InterGlobe Technologies
Full time | January 2017 – October 2017 (9 months)
· Worked for IndiGo Airlines as a customer relations executive.
· Major roles included grievance handling, escalation management, and customer relationship management.
· Managed 40+ cases daily, ensuring exceptional service and fostering long-term relationships with customers.
· Utilized CRM tools to track and report on customer interactions and resolution metrics.

Skills
· 
· Business Management
· Strategic Planning
· Marketing Management
· Growth Marketing
· Project/Process Management
· Client Management
· Reporting & Documentation
· Data Analysis
· Communication Skills
· Social Media Marketing
· Customer Relationship Management
· Market Research
· Operations Management
· Marketing Communication
· Brand Management
· Business Analysis
· Strategic Planning
· Data Visualization
· Problem-Solving
· Digital Marketing
· Search Engine Marketing
· Website Designing

Tools and technologies
· 
· Excel
· PowerPoint
· Microsoft 365
· WordPress
· Meta Business Suite
· Google Ads
· HTML
· CSS
· Java
· Python
· SQL
· Power BI
· Shopify
· Canva
· Figma
· WebFlow
· Framer

Projects
· Viralvaani – Marketing Consultants (2023 – present)
Helped 30+ micro and small businesses in their digital transformation by assisting them in building a digital footprint.


· Sandhya Corporation – Steel trading (2020 – 2023)
Helped in setting up a family-owned steel trading firm. My responsibilities ranged from managing all business documentation to building vendor networks and developing client relationships.

· Event and Talent Management – Freelancer (2014 – 2016)
Worked with different event management agencies helping them in managing different social and corporate events.

· Social Project -
Provide lectures in government schools in rural India on the use of computers, internet, and related technologies. The primary goal of this initiative is to increase digital literacy among the students, equipping them with essential skills and knowledge to navigate and utilize digital tools effectively.
