
Customer Life Cycle Management  

    

CURRICULUM-VITAE    
Address for communication:    
H.NO  N-92 Narayan Nagar Laxmi    

Nagar , New Delhi 110092    

Mob: - 9654471037    

Email: mohitandraj281@gmail.com      

MOHIT          

    

Career Objective: -    
    

 Seeking for a job organization where, I can nature my skills, Talents & work in competitive 

ambiences. I would look forward to team & decline in challenges give me experiences and thereby 

adding future progress in my carrier.     

An leading organization which provides me the opportunity to improve my skill and knowledge to    

growth along with the organization objective.  

Personal Profile : -    
    

 I am a confident and an optimistic person with willingness to aquire knowledge and boldly face the 

challenges paused in front of me.    

Education Qualifications: -    
    

 10th Passed from CBSE Board    

 12th Passed from N.I.O.S    

 Graduated in B.A Programme    

Professional  Qualifications: -    
    

 Basic Computer Knowledge    

Strength: -                                                                                                                   .    

 Hard working, dedicated and Ambitions Always keeps to perform my best and to the maximum of 

my capability.    

    

    
      

     

 

 

  
    

Working experience:-
 AMS Comtel BPMS Pvt. Ltd., Customer Life Cycle Management 

Max Life Insurance Process (Process  Associate)

Total 2 Years Working Experience   

Services such as Process Associate /helpdesk, debt collections, customer retention, data transactions, 

e-mail support, lead Generation, business intelligence, research & analytics and industry-specific 

back-office and front-office processes. Key industries’ verticals to which are offering services 

include Telecom, Banking, Retail, Insurance and Financial Services among others.   

6 months experience in Capgemini US sunlife health insurance process 



Personal Details:-    
    

 Father’s Name     :-           Mr. Hari Chand        

 Nationality                :-                Indian    

 Religion        :-                Hindu    

 Date of Birth    :-                    22 Feb 1993     

 Gender                      :-                Male    

 Height     :-               5’5    

 Language Known    :-              Hindi & English    

 Hobbies        :-              Travelling , Reading books    
   

Declaration     
    

I have declared that all the above mentioned information given by me are true and correct to the best of  my 

knowledge and belief. I will do my best to your entire satisfaction.    

    

Date:…………………    

  Place:-……………….      

                                           (Mohit)    
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