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ANIL KUMAR

Contact
@ imray9611@gmail.com
0 7217000987

Q Dr. Gautam wali gali Dibiyapur,Distri
ct-Auraiya,Pincode- 206244

Skills

Customer Handling
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Service Management

Customer Support

Problem Solving

Calling

Communication skills

OBJECTIVE

To make use of my interpersonal skills to achieve goals of a company
that focuses on customer satisfaction and customer experience.

EXPERIENCE

Dhani Healthcare November

Customer Care Officer 2021 -

Roles & Responsibilities:- February
2022

-Responsible for helping customers with their queries and/or sell them

products.

-To Do attend the number of calls & answer to all the queries,

-To pitch the product in a right way to consumer & share the

information as per the training.

-To perform & serve customers one step beyond the limit.

EDUCATION

AKTU (Greater Noida) 2019-
MBA(HR&Marketing) 2021
6.37CGPA

CSJM University Kanpur 2015-
BSC 2019
53%

SVSSPS Etawah(CBSE Board( 2015
Intermediate(12th)
76.4%

Gyansthali Academy Auraiya(CBSE Board) 2013
High School
7.8 CGPA




