Manish Kumar
mk68834@gmail.com
Contact-+918218430414
https://www.linkedin.com/in/manish-kumar-2a0649126/

 Seasoned professional with over 4+ years of experience, including 2.5 years specializing in US IT technical recruitment
Summary:
· An effective, innovative professional with strong analytical, negotiation and problem-solving skills.
· Extensive experience in working on IT, Telecomm, Financial requirements.
· Experienced in recruiting Citizens, Green Cards, TN, EAD, H1B through sourcing and well-versed with processes like W2(Benefited &Non-Benefited), C2C.
· Good working experience on clearance like Top Secret and Secret Clearance.
· Understanding off all recruitment lifecycle, from sourcing, pre-screening, negotiating and closing.
· Excellent experience using Job Portals like Monster, Dice, and Tech fetch, for candidate search.
· Experience in providing expertise for the full scope of recruitment functions including succession planning, Requirement gathering, analysis.
· Outstanding communication and interpersonal skills with the ability to work effectively with people at all level of the organization.
Tools:-
ATS: - Ceipal
[image: ]Portals: -Dice, Monster, Career Builder.
Experience
Diverse Lynx, Noida	Sep 2024 - Present
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Role-Technical Recruiter
Responsibilities: -
· Responsible for identifying, attracting, and hiring top technical talent for various IT roles within the organization. Your focus will be on understanding both the technical needs of the positions and the cultural fit for the company.
· Utilized various sourcing techniques including job boards like (Ceipal, Job Diva), social media (LinkedIn), and networking to identify and engage potential candidates
· Maintained a robust pipeline of candidates for various IT roles, ensuring timely and efficient hiring processes.
· Facilitate negotiations for offers, ensuring clarity on employment type (C2C or W2) and addressing both candidate and client expectations.
· Worked for implementation partner (Mphasis for JPMC) & Direct client (Fujitsu & CSAA)
· Identify and engage potential candidates through job boards, social media, networking, and referrals, specifically targeting C2C and W2 arrangements.
· Responsible for full recruitment life cycle, including partnering with all levels of management to gain a full understanding of business requirements to gain a source, screen and assess top quality candidate for current & future hiring needs.
· Maintaining and updating the Database of candidates on daily basis.
· [bookmark: _GoBack]Mainly working for BFSI (Banking, financial services and insurance) requirements.
· Understanding the client requirements and sourcing the profiles accordingly through Job Portals/ Referrals/ Database/
· Have recruited for various positions including: -
Client Partner, SAP modules, DevOps Developers, DevOps Architect, Technical Project Manager, Project Manager, UI Developer, .net Developers, QA, Data Architect, Java Requirements like, Java Developer, Frontend & Backend



E-Solutions, Noida	    May 2022- July 2024
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Role-Technical Recruiter
Responsibilities: -
· Provide accurate and timely reports and communication to management, hiring managers, and Human Resource Business Partners
· Identify and submit qualified candidates to Client Hiring Managers based on the provided job description
· Conduct research and sourcing for entry-level to senior- level positions via resuming, name generation, and/or candidate development
· Source top passive talent through sourcing, cold calling, personal networking, and social media
· Responsible for full lifecycle recruiting, including sourcing, interviewing, qualifying and placement of a full range of IT and Non-IT candidates for contract, contract to permanent direct hire positions on w2 hourly/salaried work type.
· Defining job descriptions and short-listing candidates based on the requirement, technology, skillset, experience, and education.
· Responsible for the first-round telephonic screening of the profiles and communicating with all candidates on a regular basis and arranging & conducting interviews.
· Screening resumes, interviewing qualified candidates, evaluating skill level, managing offer process, reference checks, and making salary recommendations.
· Responsible for handling the entire recruitment cycle such as sourcing, screening, contacting, confirming, interviewing, and placing qualified talent and also sourcing good requirements.
· Responsible for sourcing, searching, identifying consultants using job boards (Dice, Monster, Tech fetch)
· Responsible for tracking, analyzing, prioritizing and resumes
· Responsible for preparing search strings, sourcing consultants and short-listing resumes based on the requirements
· Spoken to the consultants/employers regarding their interest, availability, pay rates, relocations and technical skills.
· Pre-screening of potential consultants in terms of their qualification, work experience, reference checks and remuneration etc.
· Get Confirmation from consultants/employers pay-rate: hourly/ per day/ annual through email on rate confirmation agreement.
· Responsible for submitting resumes accounting managers.
· Responsible for following and passing out the pre and post interview feedback like time, date, contact personal names, area of improvement and if consultant selected date and place of reporting and joining from clients to consultant/employers.
[image: ]Hands on working with Citi Group, Oracle, TD Bank, American Express, Credit Suisse, Wyndham, Johnson& Johnson, HCL, Wipro, CTS (Cognizant), TechM, NXT Gen Health, IQVIA.

I-Energizer, Noida	June 2021–April 2022
[image: iEnergizer logo]
Technical Support Associate (Samsung)
Responsibilities: -
As a Technical Support my work was to help customer’s query, Complaints and request providing and guiding them for trouble-shooting steps over the call and email.
· Responsible for overhauling the company’s customer service policies and increasing customer satisfaction by 45 percent.
· Responsible for increasing customer retention and increasing the company revenue.
· Managing a team of representatives offering customer support.
· Overseeing the customer service process.
· Resolving customer complaints brought to your attention.
· Creating policies and procedures.
· Monitoring the work of individual representatives and of the team.
· Conducting quality assurance surveys with customers and providing feedback to the staff.
· Possessing excellent product knowledge to enhance customer support.
· Maintaining a pleasant working environment for your team.



Rythem lovers (Self-Employed)                                                                                               Feb 2018 - Jan 2019
Event Organizer
Responsibilities: -
I worked closely with the clients during the planning process to manage every aspect of the event. They are responsible for ensuring that the event goes smoothly and that everyone involved in the event does their job. Some aspects of the planning process include:

· Manage the event planning process, Budget parameters & Allocating the budget
· Transporting and lodging of guests, Select event speakers
· Determining the venue of the event & Supervise event setups
· Securing the venue, Developing the food menu, Designing and printing event materials


Education: -

Bachelor of Computer Applications (BCA) – Teerthanker Mahaveer University (2017)
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