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SUMMARY 
A strong business, sales and account management professional with 7.9 years’ experience in Business Planning, Category Operations, Client Relationships and Account Management in various domain. 
 
Core Competencies: 
· E-Commerce & its operations and their business implications. 
· Brand and Category Management. 
· Key account management(KAM)
· Business Development Executive(BDE)
· Team Handling. 

Professional Experience: 
Menew tech. Pvt.Ltd. (Hyderabad) 
Relationship Manager 15thSeptember 2023 (Currently working)
Responsibilities
· Building and maintaining positive relationships with customers, 
· Identifying opportunities for business growth,
· Resolving customer complaints
· New Restaurants on-boarding and fixed meetings with new clients
· Managing relationships with customers.
· Identifying and communicating customer needs.
· Ensuring customer satisfaction.
· Resolving customer issues and concerns.
· Developing and implementing marketing strategies to grow the customer base.


Meesho, Bengaluru, India
Business Development Executive- Automotive Accessories/Electronics 29th March’22 – 5th Feb. 2023
Responsibilities 
· Part of the team since the category’s inception starting with identifying and developing subcategories.
· New Sellers On-boarding
· Searching new sellers from other platform and maintaining database
· Making new Pipelines
· Develop relationships with suppliers to get the desired products listed at desired prices.	
· Worked closely with the KAM team to and create a pool of suppliers/brands to onboard.
·  Develop and Implement strategies for category and supplier growth.
· Managing Brands across a set of categories. 


D3D Securities, New Delhi, India 
Key Account Manager, Jan’22 – March’22
Responsibilities 
· Plug & Play Securities Cameras /surveillance system Sales
· Managed team of 12 people 
· Warehousing and Consignment Scheduling of the Key Accounts
· Give Business input after analysing the Flipkart/ Amazone  Seller panel
· Campaign Management of the Sellers.
· Bring new products
· Organizing Sales and Promotions for the Category 


Avenue Growth,Iris tech Park, Gurugram – Affiliate marketing. 
Sr. Operation Executive, Project Manager March’2020 – Jan’22
Role- B2B/B2C projects Handling (Amazone, Airtel, Flipkart, Lingo jr. Kotak Bank, ICICI Bank, HDFC Bank, Pine lab machine Installation, Paytm QR Code Onboarding)
Responsibilities 
· Identifying and finalizing new Freelancers/sales points/logistics handling
· Lead team of 50 people as Project Manager.
· Responsible for coordinating With Agencies and Freelancer and promotional events
· Manage the Social Media Campaign and Advertisement  through Pan India Agencies
· On-boarding of Phonepe Bharatpe, Airtel payment Bank, Amazonepe
· Provide Training to Different Agencies and Run Pan India Projects



Kochar Infotech, Gurugram , Haryana India
Retail Sales Officer jan2015-july 2018
Role- Sales Trainer & Product support to sales team
Responsibilities 
· Provide Sales training to sales representative 
· Direct sales to customers At Croma Outlet
· Insurance sales on all Phones and laptops to customers
· Demonstration & Data transfer during the sales of laptop and mobile device 

Pardada Pardadi Educational Society, Delhi ,
Admin Assistant jan2010-july 2015
Responsibilities 
· Organize and schedule appointments
· Plan meetings and take detailed minutes of the meetings
· Write and distribute email, correspondence memos, letters, faxes and forms
·  Develop and maintain a filing system
· Petty cashier 


EDUCATION 

10th (2002 From CBSE)
10+2 (2004 From CBSE)

Delhi University, India 2004-2008 (B.Com) 

IGNOU, 2007-2010(BCA)


ADDITIONAL INTERESTS & ACHIEVEMENTS 

· Photoshop/ Designing
· Travelling
· Learning New Skills
· Reading
· Listening Music
· Training & Teaching

 
PERSONAL INFORMATION 

· DOB – 1Jan 1988. 
· Marital Status – Married. 
· Language Known – Hindi, English.  
 
I hereby declare that the information given is true to best of my knowledge & belief. 
 
Mukesh Mishra  
                                                                                                                                                                    Place-New Delhi
 
 
 
