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PROFILE SUMMARY
· Financially proven Implementation Analyst with specialization in retirement plan administration and client services 
· Defined contribution and benefits of product domain trainer with 11+ years of experience in the US retirement sector, focusing on 401(k) plans

· Demonstrates proficiency in plan setup, implementation, and management, ensuring compliance with regulatory standards

· Recognized for exceptional teamwork and performance, including Domain Certifications and 15 Silver Awards for zero-defect deliverables

· Highly skilled in data analysis and visualization tools: Microsoft Excel, Power BI, Tableau; adept in SQL and Python for database management and automation

· Holds a Lean 6 Sigma Certificate, showcasing a commitment to continuous process improvement and operational excellence

· Fluent in English and basic knowledge in French, enhancing effective communication across diverse client and team interactions

SKILL SET
Retirement Plan Administration | Client Relationship Management | Regulatory Compliance | Process Improvement | Communication & Coordination | 401(k) Setup | Investment Advisory Services | IRS & ERISA Regulations | Retirement Fund Disbursement | Process Improvement Strategies | Team Training & Mentorship | Confidential Record Management
TECHNICAL SKILLS

· Microsoft Excel (Advanced Functions: VLOOKUP, PivotTables, data analysis tools)

· Power BI (Data visualization & analysis)

· Tableau (Data Visualization & Dashboard/Report Creation)

· My SQL (Data Manipulation, Querying Databases)

· Python (Data Analysis, Automation, Scripting Tasks) 
WORK EXPERIENCE
Analyst – Implementation Department | Empower | 2018 – Till Date 

· Facilitated 401k plan setups by gathering client information on employee demographics, contribution structures, and investment options

· Configured plan specifications by analyzing documents and data, ensuring compliance with participant eligibility and contribution guidelines

· Acted as the primary client liaison during implementation, offering timely updates, answering queries, and resolving issues 

· Delivered training and workshops to enhance client and employee understanding of retirement plans

· Collaborated with sales, operations, and compliance teams to streamline 401k setup and adherence to regulatory standards

· Reviewed plan documentation to verify regulatory compliance and alignment with client objectives

· Advised clients on investment selection, focusing on asset allocation and risk management

· Organized educational sessions on 401k plans, investment options, and retirement planning

· Kept abreast of industry trends, IRS guidelines, and ERISA provisions to elevate service quality and inform stakeholders

Senior Specialist – Money Out Department | Fidelity Investments | 2017 – 2018  

· Led retirement fund disbursements, ensuring compliance with IRS and policy standards for 401(k), IRA, and pension plans

· Reviewed and verified withdrawal documentation, maintaining accuracy and regulatory adherence

· Guided stakeholders on distribution options and tax implications, facilitating effective communication

· Worked with cross-functional teams to address issues and ensure industry compliance

· Kept abreast of and communicated regulatory updates to enhance team knowledge and practices

· Drove process optimizations in the disbursement sector, improving efficiency and service

· Mentored junior staff, enhancing their technical and customer service skills

· Maintained accurate, confidential records of all transactions, ensuring data protection compliance
Specialist | Fidelity Investments | 2012 – 2017  

· Configure and execute Plan-to-Plan transfers and source mappings

· Process participant requests, including transfers, MRDs, and beneficiary changes

· Allocate death benefits and issue confirmations to beneficiaries

· Implement automatic MRD payouts and manage death benefit transfers

· Execute participant-directed transactions, including loans, withdrawals, and fund rebalances

· Adjust loan schedules and initialize loans as directed by clients

ACHIEVEMENTS

· Earned Domain Certifications 1 and 2 with scores of 90% and 80%, respectively

· Spearheaded the successful transition of a complex DB process to India

· Awarded as Best Collaborator and Performer for outstanding teamwork and performance

· Maintained 100% accuracy consistently across all tasks and projects

· Received 15 Silver Awards for achieving 0% defects in deliverables

EDUCATION

· Bachelor of Commerce, Bangalore University, India, 2009 – 2012  
CERTIFICATION

· Lean 6 Sigma Certificate

LANGUAGE PROFICIENCY
· English: Professional Proficiency

· French: Basic



