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AKASH DAHIYA



	Objective: 

	To gain a dynamic and challenging role in the repudiated Company that will offer me the best opportunity for further development of my abilities, skills and knowledge in an established firm with long term career growth possibilities.



	Academic Credentials:

	Examination
	Institute
	Passing year
	Board/Univ.

	X
	Bal Bhavan public school, Delhi
	2011
	C.B.S.E


	XII
	NIOS, Delhi
	2013
	NOIS


	B.A

	Delhi University

	pursuing
	       Delhi University



















	Software Proficiency

	· Basic knowledge of: MS Excel, MS Word, MS PowerPoint.
· Windows, MS Office, Internet Fundamentals.




	Personality Profile

	· Strong Coding, Analytical and Problem Solving Skill.
· Self-Motivated, Self-Confident, Quick Learner and Good Team Player.

	Additional Training

	· Security awareness training form AIR INDIA and GMR Aviation Academy.
· Completed with SABER training with SING IN CODE.
· Done training on Email and Chat etiquette.




	Work Experience

	·  Worked As a Customer service Agent in BWFC PVT. LTD, IGI Airport Terminal – 3 New Delhi.



· [bookmark: _GoBack] Worked with Teleperformace Pvt. LTD Delhi. In Apple Leisure Group, US process. 




      




	Job Responsibility

	· Worked as a representative agent in US travel Agency.
· Check in Passengers & Issuing Boarding Pass.
· Transfer Operations Handling all the Areas of Transfer pax.
· Handling US customers and their queries on email and chat.





	Personal Information: 

	Name
	AKASH DAHIYA

	Father’s Name
	Mr. RAKESH KUMAR

	DOB
	JUN 07, 1995

	Gender
	MALE
	

	Languages Known
	Hindi, English
	



	Declaration :

	I hereby  declare  that  all  the  information  furnished  above  is  authentic  to  best  of  my  knowledge.


			
					                                                                                      (AKASH DAHIYA)
