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Email ID - priyarathor7583@gmail.com
Address- Gurgaon, Haryana, Sector-22


	Seeking a responsible & growth-oriented position where my ideas & creativity help me bring about a radical growth in the organization.


EXPERIENCE
	Dates From – 14 January 2021 to 31 mAY 2022
ROLE -Customer Support Executive, pOLICY bAZAAR
· Overseeing the customer service process.
· Resolving customer complaints brought to your attention.
· Creating policies and procedures.
· Conducting quality assurance surveys with customers and providing feedback to the staff.
· Possessing excellent product knowledge to enhance customer support.


	Dates From – 13 jUNE 2022 TO 29 SEPTEMBER 2022
ROLE -eXECUTIVE, lENSKART

· Commitment to Customer Satisfaction & Always putting the customer's needs first.

Greeting customers immediately when they enter store. Shows urgency in providing service to customers and satisfying their needs.

· Exploring the underlying reasons for recurring customer problems and also going the extra mile to find the solutions.

Dealing with customer service issues such as queries and complaints.

Striving to have long lasting and fruitful relationships with each of our customers.

· Providing Consultative Selling Services to the Customers & Responsible for converting the prospective customers into actual customers.

Identifies situations involving un satisfied customers and acts quickly for resolution.


    Dates From – 30 sEPTEMBER 2022 to 25 January 2024
    rOLE-tECHNICAL RESOURCE eXECUTIVE, bHAVYANSH iNFOTECH 

· Identify & source relevant resumes from job Portals like  
Shine, Naukri, LinkedIn, Monster.

· Expertise in the areas of Recruiting, Sourcing.  

· Experienced in Volume/Mass Hiring and Super Niche  
Skill Hiring.  

· Proficient in recruiting candidates from all levels Junior  
Level to Senior Level.

· Determines applicant qualifications by interviewing  
applicants; analysing responses and verifying.  

· Profiles Worked on: IT- Java, React, Angular, full stack,  
frontend, backend, Oracle DBA, Dotnet, AWS, Azure, DevOps, Database Admin, Data Science.
Non IT- Sales Manager, Regional Sales Head, Sales Executive and BFSI Domain.



       Dates From – 11 February 2024 to Till  date
       rOLE- Talent Acquisition Executive, Getwork

· Manages the beginning to end staffing process within head office and plant; implements sourcing strategies, screens candidates, provides a short list of candidates, coordinates interviews, creates offer letters and engages offered candidate till they join.
· Establishes relationships with vendors to meet the needs of the staffing plan.
· Provides support on hiring initiatives where there is staffing impact.
· Plan interview and selection procedures, including screening calls, assessments and in-person interviews.
· Organize and attend job fairs and recruitment events.
Education
	· MBA, from VIDYA School of BUSINESS, AKTU University, Meerut in 2020 secured-75%.
· Completed Computer courses as Ms Office, Telly, CCC, O’ Level. (2 Years).
· MA (Political Science), from C.C.S. university, Baghapt in 2016, secured – 62 %.
· MA (English), from C.C.S. university, Baghapt in 2014, secured – 64 %.

	· BA from C.C.S. University, Baghpat in 2012, secured 64.9%

· 12th,  from Adarsh Inter College School, Baghpat in 2009, secured 60.2%

· 10th from Adarsh Inter College School, Baghpat in 2007, secured 58.16%


Skills
	· Basic of MS office ( MS Word, MS Excel and PowerPoint)
· CCC
· Tally erp.9
· O Level
· DTP
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· Nationality		           :  INDIA
· Date of Birth		           :  10 ‘August’ 1992
· Gender			           : Female
· Marital Status	                         :  Single
· Language Known 	            : Hindi and English
· Father’s Name 	                         : Mr. Shyam Singh 
· Hobbies                                     : Listening Music & Reading Books



Declaration
I hereby declare that the above furnished particulars are true to the best of my knowledge and belief.
Date:  …………..
Place: .............                                                                             Signature       
Number-8077799386                                                       
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