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Objective
 
 
 
 
 

use my education, skills and past experiences in a way that is mutually beneficial to both myself and my employer and allow for future growth and advancement. 
 
 
Education
 
 
 
 
 
 
 
 
 
 
 
 
 
Degree / Certificate
 
University / School, City
 
CGPA  /  %
 
Bachelor of Hotel Management (2012 
–
 
2015)
 
Amity University, Noida, UP
 
CGPA  =
 
7.95
  
/ 10
 
 
C.B.S.E (XII) (2011 
-
 
2012)
 
DPS, Noida
, UP
 
85
 %
.6
 
C.B.S.E. (X)  (2009 
-
2010)
 
DPS ,Noida,
 
UP
 
78
%
.7
 

 
Internship 	 
 
	RADISSON BLU HOTEL, KAUSHAMBI 	 	 	(DECEMBER  - MAY FOR 6 MONTHS ) 
 
WORKED IN AMITY ONLINE DISTANCE LEARNING ,AMITY UNIVERSITY NOIDA AS ACADEMIC COUNSELLOR SINCE 13TH JUNE 2016 . Till MARCH 2017 

WORKED IN GREENKEY EDUCATION  AS ACADEMIC COUNSELLOR SINCE DECEMBER 2021 TO MARCH 2022
 
WORKED IN COUNTRY WIDE VISAS AS CLIENT RELATIONSHIP MANAGER SINCE JUNE 2022 TO JULY 2022

WORKED IN AFFINITY EDUCATION AS ACADEMIC  COUNSELLOR SINCE NOVEMBER” 22 TO MARCH  23 “

WORKED IN EDUVISION AS ACADEMIC COUNSELLOR SINCE APRIL” 23 TO  AUGUST “23 

CURRENTLY WORKING AS EDUCATION ADVISOR IN LEARNERHUNT SINCE NOVEMBER “23 TO APRIL “24

WORDED IN IMARTICUS LEARNING AS EDUCATION COUNSELLOR APRIL “24 TO JUNE “24 



Responsibilities 
 
1. Managing good quality of work and a team of good people  to observing the team handling by the supervisor 
2. Responsible to guide customers with their requests and needs 
3. Following the safety procedures and monitoring that everyone is doing the same 
4. To solve the customers problem  
5. Understanding the administrative activities. 
6. Managing incoming calls and customer service inquiries 
7. Generating sales leads that develop into new customers 
8. Identifying and assessing customers’ needs to achieve satisfaction 
9. Build sustainable relationships and trust with customer accounts through open and interactive communication 10. Handle customer complaints, provide appropriate solutions and alternatives within the time limits; follow    up to ensure resolution Keep records of customer interactions, process customer accounts and file documents 
 
Requirements 
· Track record of over-achieving quota 
· Strong phone contact handling skills and active listening 
· Familiarity with CRM systems and practices 
· Customer orientation and ability to adapt/respond to different types of characters 
· Excellent communication and presentation skills 
· Ability to multi-task, prioritize, and manage time effectively 
· High school degree 
· Proven customer support experience or experience as a client service representative 
 
Computer Skills  	 	 	 
Software's and Applications : Standard software packages like MS Office , MS EXEL , TYPING , FILEING etc. 
 
Extra-curricular Activities/Achievements  	 	 	 
Participated in NATIONAL SEMINAR ON INNOVATION & INVENTION IN HOSPITALITY CONCEPTS & 
PRACTICES ON OCTOBER 04,2013 at amity university Noida , UP 
 
Skills and Strengths  	 	 	 
· Good in handling the customer relationship  
· Excellent  management of customer reports  
· Good team management skills 
· Good communication skills 
· Communication(writtenandverbal)Writeandeditreports.Communicateeffectivelyinsideandoutsidethe organization. 
· Teamwork. 
· Strong work ethic.  
· Leadership  
· Interpersonal Skills 
· Motivating people  
· Able to Build Relationships 
 
 
 
Personal Information 	 	 	 	 
	• 
	Date of Birth 
	: 28th February, 1993 

	• 
	Marital Status 
	: Married 

	• 
	Languages  
	: English, Hindi, Punjabi 

	• 
	Hobbies 	 
	: reading books , listening to music , dancing , cooking etc. 


· Foreign language: French 
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