DHRUV PANDEY

Dhruv Pandey

dhruvpandey152@gmail.com

7390816243
SUMMARY

I am a keen, hard working, reliable and excellent time keeper. I am a bright and receptive person, able to

communicate well with people at all levels. I am good at working using my own initiative and I am flexible in my

approach to work duties. I have a good sense of humour and a pleasant approach.

CAREER OBJECTIVE

Seeking employment with a company where I can use my talents and skills to grow the company.

SKILLS
.customer service
.sales growth
.team work
EXPERIENCE
01/04/2024 - Till Today Organization - I process (icici bank)
Designation - Gold loan counsellor
Responsibility - Customer service: A gold loan counselor provides customer
service by handling queries, explaining product features, and supporting
documentation.
Loan processing: A gold loan counselor processes loans end-to-end in the loan
origination system.
EDUCATION
Degree/Course Institute Name University Percentage Year Of Passing
S.S.C s v m inter college U P board 80% 2013
lalganj pratapgarh
H.S.C. s v m inter college U P board 87.6% 2015
lalganj pratapgarh
B.A Buddhidhar R m1avadh 55.44% 2018
mahavidyalay university
MA Saryu indra Prof.rajendra singh ( 63.3% 2020
mahavidyaly rajju bhaiya)
university prayagraj
.Computer %
knowledge (ms office
* Ms Excel , Ms
PowerPoint)
.ccc pass

ACHIEVEMENTS & AWARDS

1..Purvanchal state powerlifting - Bronze medal

.Uttar pradesh state powerlifting - Bronze medal
.Bharat Scouts and Guides

STRENGTH




-Positive attitude
-Hard working and ability to reach goals
-Ability to work under pressure.

WEAKNESS

self -criticism

AREA OF INTEREST

workout

HOBBIES

Playing cricket
Gym

music

PERSONAL DETAILS

Father's Name
Address

Date Of Birth
Gender
Marital Status
Nationality
Language

DECLARATION

Shiv milan pandey
H No - 758 dharuhera haryana

03/04/1999
Male

Single

indian

Hindi & English

I hereby declare that all the above information is true to best of my knowledge.

DATE - 15/12/2024

/Jgh

SIGNATURE



