
CURRICULUM VITAE

Taran Pal Singh
Address: G-41 Kiran Garden Uttam Nagar
New Delhi Pin code-110059
E-mail:
taran0567@gmail.com
Mobile No.: 8920703587

Career Objective:

I seek challenging opportunities where I can fully use my skills for the
success of the organization.

Academic Qualification:

 Graduate from I E C University (Himachal Pradesh).
 Intermediate from N.I.O.S.
 Matriculation from N.I.O.S.

Work Experiences

 Lastly Worked with Cashify since 24" April 2019 to 25” Oct
2020 as Customer Care Representative.

(Cashify (formerly known as ReGlobe) is a recommerce company
with headquarters in Gurgaon, India. It was founded in 2009. It operates
as an online marketplace where

users can sell their used electronic gadgets like mobile phones, tablets,
smartwatches, laptops and video game consoles to professional buyers).

 Worked with Globiva service PVT LTD since 6" April 2021 to 19” Nov
2022 as

Customer Care Representative.

Currently Working With Konxsions Back Office As Customer Support Executive
working since April 2023. Handling CEO Desk Emails And Critical Cases.

Achievement

 Honored with Award for 2 Times in Cashify (Best Customer attentive agent)
 Achieved a certificate from Globiva Service PVT LTD for good quality at work.

Projects

 New process at work palace.

(Appointed as senior associate in a new project to understand the things and
help to make them better).

Professional skills

 Well capable to understand the quires and able to resolve them perfectly.
 Fluency in Punjabi Language.
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 Motivational and leadership

skill good patience level in work

pressure.
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Father’s
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of Birth
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Taran Pal Singh
Mr. Jaspinder
Singh 26 DEC
1999
Male
Single
Indian
Hindi, English, Punjabi

DECLARATION: I certify that the information furnished above is correct and
complete to the best of my knowledge and belief.

Taran Pal Singh Date-:


