· *RESUME*


*Shiwani Thakur*
Contact: thakurshiwani0201@gmail.com | +91-9015440979
Address: Khirki Extension, Malviya Nagar, New Delhi – 110017.


*Objective:*
To secure a challenging role in a dynamic organization that fosters growth, learning, and skill development, aligning with the company’s objectives.

*Education:*
   •Pursuing BA (3rd year), Indira Gandhi National Open University (IGNOU)

*Work Experience:*
· Telesales Executive (9 months) November 2023 – July 2024
· Tele Caller (6 months) April 2023 – October 2023

*Skills:*
· Good communication
· Problem-solving
· Basic computer skills
· CRM (Customer Relationship Management) software
· Teamwork
· Time management

*Personal Details:*
· Name:- Shiwani Thakur
· Date of Birth:- June 9, 2001
· Father’s Name:- Suresh Kumar
· Hobbies:- Listening to music, dance, writing
· Languages:- English, Hindi, Punjabi
· Nationality:- Indian
· Sex:- Female

*Declaration:*

I hereby declare that the information given above is true and correct to the best of my knowledge and belief. 
Sign:-  

