Nishu Verma   
Address: Kartar Nagar, Delhi – 110053.
Phone: +919899431377
E-mail: vnishu163@gmail.com
Gender: Female
Date of birth: 05.01.2003
Language: English, Hindi
 
 
Summary: 
· Excellent verbal and written communication abilities to effectively interact with candidates and internal teams.
· Understanding and considering the needs and concerns of candidates, demonstrating empathy throughout the marketing process.
· Strong organisational abilities to manage multiple tasks, schedules, and candidate information efficiently.
· Building and maintaining a network within the industry to identify and connect with potential candidates.
· Proficient in conducting interviews to assess candidates' qualifications, cultural fit, and potential contributions to the organisation.
· Flexibility to adapt to changing job marketing needs and evolving business priorities.
· Ability to troubleshoot issues and find creative solutions to challenges that may arise during the job search/job marketing process.
· Maintaining strict confidentiality when handling sensitive candidate and company information.
· Comfortable using marketing strategies and other technology tools to enhance the hiring process.
· Gather customer feedback to help improve products, services, and sales strategies.
· Collaborate with other sales team members, customer service, and support teams to achieve overall business goals.
· Share market insights and customer feedback with the team to refine sales strategies and improve performance.

 Skills:


• Microsoft Word.                                                                    
• Microsoft Excel
• Microsoft PowerPoint
• Marketing Strategies
• Staffing 
• Team Leading/Assistant
• Provided Job Placement
• US Recruitment process
• Time management and organisation 
• Sales counsellor


Work History: 



Asquare Languages, CP, Delhi​​​​​                                           (01/2024 to Current)
Sales Counsellor 

Asquare languages is a versatile and leading institute since 2014 teaching foreign languages, Visa filing, Digital marketing and air ticketing all together. Company is professional in the immigration business and provide concise training for the seamless visa application process, Foreign Languages, and air ticketing.


 
· Explain the details of visa filing training programs, Air-ticketing and foreign languages including curriculum, duration, fees, and outcomes.
· Evaluate the trainee's current knowledge and determine the appropriate level of training required.
· Guide on Career Pathways, provide advice on potential career paths and opportunities available after completing visa filing, air ticketing and foreign language process.
· Coordinate with trainers to deliver high-quality training sessions.
· Provide ongoing support to trainees, including answering questions and resolving issues related to the training.
· Conduct one-on-one consultations with prospective trainees to understand their goals and provide personalised advice.
· Maintain regular contact with trainees to track their progress and offer additional support as needed.
· Gather feedback from trainees to improve training programs and address any concerns.
· Keep accurate records of sales activities, customer interactions, and transactions.
· Generate sales reports and forecasts to inform management of sales performance and market trends.
· Ensure accurate and timely processing of sales orders and follow up on delivery or service provision.








AVBP Technologies, Delhi​​​​​                                                      (02/2023 to 01/2024)
[bookmark: _Hlk140483036]Marketing Executive /Assistant 
 
AVBP Technologies is a professional IT services company. It is assisting US clients in finding simple and timely solutions to business problems with varying complexity. Along with the IT trainings the company also helps the US clients to provide the job within their relevant field. 



 
· I used to handle the marketing of the US candidates, who are seeking for the jobs in their relevant field.
· Solved the queries of the US Candidates Related to their job placements.
· Handles more than 25+ candidates at a time and able to provide them the placement within their relevant field.
· Conducted the live video session and trained them prior their interviews, gave them the good explanation related to their resume to the non-IT candidates 
· Scheduled the training timings of the candidates as per their availability and the trainer's availability in the schedule.
· Having the good knowledge of tax terms i.e W2, C2C and 1099.
· Prepared the resume of the IT and Non- IT candidates.
· As an assistant I have handled whole team together and assisted my TL.
· As an assistant I uses to assign the task to the team and make sure task to be completed within the time period.
· I have worked with several candidates for different technologies.
· For IT profiles i have worked for: (Business Analyst, Data Analyst, Java developer, Cyber security and DevOpsEngineer) these are some of the IT technologies for which I handled the candidates.
· For non-IT profiles i have worked for: (Data Entry, CSR, Data Coordinator and HR) these are some of the non-IT technologies for which I handled the candidates.











Tech Mahindra, Noida, UP​​​​                                                     (11/2022 to 02/2023)
Customer service representative 
 
Tech Mahindra is an Indian multinational information technology services and consulting company. This project aims to optimise and enhance the efficiency of our customer service representatives through the implementation of advanced communication tools, streamlined processes, and targeted training modules. The focus is on improving customer satisfaction, reducing response times, and ensuring a seamless support experience.
 
· Ability to handle customer inquiries and resolve issues promptly.
· Effectively managed customer inquiries via phone, ensured and provided them accurate resolution.
· Developed a comprehensive understanding of company products and services to provide knowledgeable assistance to customers.
· Maintained a high level of customer satisfaction through clear communication and efficient problem-solving.
· Recognised for consistently meeting and exceeding performance targets, achieving customer satisfaction rating.
· Implemented a streamlined process that improved response times and reduced customer wait times.
· Provided administrative support to the customer service department, including data entry and document preparation.
· Assisted in organising and conducting training sessions for new customer service representatives. 
 
 
Education:
 
         Schooling
 
· 10TH CLASS: CBSE BOARD from R.A Geeta Co-Ed Sin Sec School.
· 12TH CLASS: CBSE BOARD from R.A Geeta Co-Ed Sin Sec School.
 
Bachelor of Commerce: (2021 to Current) 
· From Dr. Bhim Rao Ambedkar collage.
 

