Sandeep Bhardwaj
W-17, Bhagat Singh Gali Babarpur Shahdara, Delhi 
Cell: 9711838284
Email: sam9999406711@gmail.com

Career Profile: Looking for a position as a System Technician to utilize my professional experience and proficiency in a well-established organization.

Areas of Expertise:

· Ability to provide solutions for computer hardware and software problems.
· In-depth knowledge of testing and upgrading laptop and desktop
· Possess good supervising and training skills.
· In-depth knowledge of operating system assembling installation and troubleshooting.
· In-depth knowledge of various network tools and applications.
· In-depth knowledge of VMware workstation installation and manage virtual machines.
· In-depth knowledge of operating system installation and troubleshooting over remote session
· In-depth knowledge of Symantec Ghost
· Installation of local and network printers
· Remote support through Remote desktop, Any Desk, VNC, Team viewer, Ammy Admin .

Technical Skills:
Knowledge of operating systems like Xp, Vista, Seven, Eight, Ten And hardware trubshooting .

Professional Experience:

Organization: Ankur Infocom Duration: August 2006-October2009 Designation: Technician Support Officer

· Handled the tasks of upgrading and configuring systems
· Handled the tasks of maintaining peripheral parts
· Handled troubleshooting issues related to hardware and operating system
· Supervised and monitored junior technician in installing and assembling of systems

Organization: OPAQ Business Solutions Pvt. Ltd.
Duration: Dec 2009- July 2012
Designation: Technician Support Officer

· Handled the tasks of upgrading and configuring systems
· Maintained proper reports and records of completed services for clients
· Handled the tasks of maintaining peripheral parts
· Handled troubleshooting issues related to operating system through remote software like Ammy admin, log me in, team viewer.


Organization: D.B.S. Pvt. Ltd.
Duration: September 2012-October2012
Designation: Technician Support Officer

· Handled the tasks of upgrading and configuring systems
· Maintained proper reports and records of completed services for clients
· Handled the tasks of maintaining peripheral parts
· Handled troubleshooting issues related to operating system through remote software like Ammy admin, log me in team viewer.



Organization: Brain byte
Duration: January 2013-january 2015
Designation: Technician Support Officer

· Handled the tasks of upgrading and configuring systems
· Maintained proper reports and records of completed services for clients
· Handled the tasks of maintaining peripheral parts
· Handled troubleshooting issues related to operating system through remote software like Ammy admin log me in and team viewer.

Organization: Corner Solution
Duration: March2015-January 2020
Designation: Technician Support Officer

· Mobile & Computer Repairing Hardware and software
· Maintained proper reports and records of Software Repaired for Delhi Police
· Sale Purchase Old peripheral parts and mobile.
· Remote Support for windows based computer through team viewer
· Maintenance and troubleshooting of all Software's which is defined as per company policy. To provide telephonic support to remote location.
· Taking care of tickets for technical issues of desktop and laptops.
· Installation of local and network printers

Organization: Trio Security & Intelligence PVT. LTD.
Duration: March 2020- Aug 2022
Designation: Supervisor
· Teaching operating system assembling installation and troubleshooting Supervised and monitored junior technician in installing and assembling of systems and also take care of housekeeping team and supervise the team
· Maintenance and troubleshooting of all Software's which is defined as per company policy. To provide telephonic support to remote location.
· Taking care of tickets for technical issues of desktop and laptops.
· Installation of local and network printers

Organization: Ankur Infocom Duration: Jan 2023-jan 2024 Designation: Technician Support Officer

· Handled troubleshooting issues related to hardware and operating system in laptops only
· Removing damage body parts or hardware parts from laptops 
· Installing windows and ready to dispatch to the clients after packing them properly in boxs  

Organization: Anolytics PVT. LTD.
Duration: Fab 2024- April 2024
Designation: Data Annotator 
· Making Video from adding frame by frame according to the construction site





Educational Summary:

· Cleared 10th from C.B.S.E
· Cleared 12th from C.B.S.E
· Completed IMS from NIIT.
· Completed Ethical Hacking from NIIT.

Certifications:

· CCNA Certified.
· Microsoft Certified Professional (MCP) in Windows XP.

Key Skills:

VMware installation, managing virtual machines in VMware or virtual pc & troubleshooting, managing operating systems like Windows XP, Vista through remote, Symantec Ghost Mirroring.

Areas of Interest:
To make effective use of my skills and knowledge in installing, operating, maintaining and troubleshooting software and hardware applications.
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