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Name            	:             Anjali Mishra        		                                                                                                                                                                                                                                                                                                                    Contact Number:        9582006024
Address          	:            Sec-4, H no. 22, H.I.G, Vaishali, 
                                      Ghaziabad, 201010
Email              :            anja42329@gmail.com
                                                                                                                                                                                                                                                                                                               HIGHLIGHTS: 
1. Work experience: 2 years of experience in RG Stone Hospital as Senior Executive.
2. Successfully completed internships with 3 companies
3. Projects: Accomplished a project on visual merchandising of a store
4. Workshop: Attended a workshop on design Thinking 
5. Relevant courses: Retail store operations, Customer Relationship Management , Advanced store management ,Buying and merchandising ,Managing organization Dynamics 
6. Achievement: 5 times became Employee of the Month for my good performance in RG Stone.
7. Earned scholarship From University in 1st, 3rd and 5th semester for my good performance
8. Education: Pursuing the BVOC ( Retail Management) From Ambedkar University Delhi 

CAREER OBJECTIVE: 
My career objective is to become a manager in another 2 years. I am looking for more work exposure and my personal development by working with growing organizations. 
    
EDUCATIONAL QUALIFICATION: 
	Class
	Board
	School
	Year
	Percentage/Grade

	MBA (Marketing Management)
	IGNOU University
	IGNOU University
	Pursuing
	

	BVOC (Retail Management)
	Ambedkar University Delhi
	School of vocational studies
	2020
	7.0 CPI

	12th
	CBSE
	RSKV
	2017
	70%

	10th
	CBSE
	CPS
	2015
	76%



HOBBIES: 
My hobbies are shopping and hair styling.


WORK EXPERIENCE:
	Company 
	Key deliverables

	Shopper Stop
Sales Associate
Oct 2017 to Dec 2017

	Interacted with Customers ,
Maintained Visual Merchandising

	Shopper stop
Team leader
March 2018 to May 2018
	Handled team, 
Billing, 
Stock Management 

	Nalli Sarees Pvt. Ltd. 
Trainee
Nov 2018 to Dec 2018
	Customer service, 
Maintained Visual Merchandising
Handled Inventory

	Shopper Stop 
Management trainee
March 2019 to April 2019
	Worked on a project in which I analyzed my department and took all possible actions to make it profitable. 

	US POLO 
Management trainee
Nov 2019 Dec 2019
	Customer service 
 VM displays, 
 Billing,
Reports ( Daily sales report, Employee productivity) , 
OMNI fulfillment Receive 

	RG Stone Urology & Laparoscopy Hospital
Dec 2020 to Dec 2021
Patient care Executive 
  

RG Stone Urology & Laparoscopy Hospital
Jan 2021 till now
Senior Executive 
	Leads  management, 
Customer relationship management
Patient counseling, 
Solving patient's queries through chat, calls & emails,
Team handling,
Roster making 
Maintaining data 
Billing, 
Giving training of the process
Generating revenue 




Workshop:
 Attended 3 days workshop on design thinking in which I learned how to solve the existing problem with the innovative solution 

Projects: 
· Developed a departmental store plan on basis of visual merchandising (complete model of departmental store), includes interior and exterior store ambience
· Designed a project on Effective supply chain management
 

ACHIEVEMENT:

· I became 4 times Employee of Month
· Certified from RASCI (Retailers Association skill council of India) as Sales Associate
· Certified from RASCI as a Team leader
· Certified from RASCI as Department Manager
· I earned scholarships from the University in 1st, 3rd and 4th semester for my good performance

Skills/ Qualities:
 Ms excel, MS word, MS PowerPoint
PERSONAL INFORMATION: 
Date of Birth        :  15.09.1999  
Gender                 :   Female 
Language Known:   English, Hindi 
Nationality 	    :    Indian 
Name:    Anjali Mishra 
Date: 
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