@ Key skills

e Adaptability

® Lead Generation

* Market Research

e Target Orientation

® Problem Solving Skills

® Product Knowledge

e Customer Relationship Management CRM
Software

e CRM Strategy

* Negotiation

e Communication Skills

e Bpo Customer Service

e Bpo Sales

e |nbound Sales

Personal Information

City New Delhi
Country INDIA
@ Languages

e English

e german

e English

Mahendra Devasi

BPO Information Processing Specialist
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Profile Summary

As a Sales Core Member at ALYF Smart Ownership, a leading real
estate firm, | excelled in the role of a dedicated pre-sales agent.
Leveraging my extensive industry knowledge, | effectively
engaged clients and facilitated seamless transactions within the
dynamic real estate market. My contributions were pivotal in
driving business success and ensuring client satisfaction.

Education

B.A, 2023

Chandigarh Business School,
Chandigarh

12th, 2019

CISCE(ICSE/ISC), English

10th, 2017

Rajasthan, English

@ Work Experience

Mar 2022 - Present

BPO Information Processing Specialist

Conneqt

During my tenure at ALYF, a prominent real estate organization
specializing in innovative property solutions, | served as a dedicated
pre-sales agent. My role involved leveraging in-depth industry

knowledge to facilitate client engagement and ensure seamless
transactions within the dynamic real estate market.

- Present

@ Internship




