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Summary:
· 24 months of experience in US Staffing recruitment whose strengths in identifying a potential resource with the lowest turnaround times for all sorts of Non IT Professional Positions
· Extensive experience in Sourcing resumes and short-listing the candidates for the clients from Database, Monster, Career Builder and Linkedin etc. 
· Extensive experience on W2 Tax term
· Excellent work experience with USC and GC
· Proficient with the use of Windows, MS Office, MS Excel worksheet and Outlook Express , Internet Applications and Web Conferencing.

Educational Qualifications:
Master of Business administration in HR and Marketing from Abdul Kalam Technical University  


Recruiting Specialties:
· Boolean Logic and other advanced sourcing techniques, such as, Jobdiva, 

Currently working on following technologies:
· Customer Support Specialist 
· Customer service Representative 
· Date Entry Clerk 
· Medical assistance
· Medical biller 
· Project Manager 
· Document Control Specialist
· Supply management 
· Logistics 
· Production 
· Recruiting and Human Resources and Talent Acquisition 
· Admin Assistant 
· Department Support specialist 
· Business Development Specialist 
· Engine Technician 
· Marketing Specialist 
· Energy advisor 
· Business Analyst
· Financial Analyst 
· Data Analyst
· Buyer
· Purchasing Manager 
· Operations manager 



Abstract
· Well versed with MS excel, MS Word.Job diva 
· Possess good communication, interpersonal, technical and analytical skills with ability to learn new concepts quickly & apply them in productive manner.


Work Experience

Iconma LLC
April 2021 – Present 
US Recruiter
Location: Noida , India


Clients:
Exelon- Pennsylvania, Houston TX, Baltimore MD, Oakbrook Tarrece IL.
 Ameren- St Louis MO
 CNH- Case new Holland 
 Daimler Trucks- Detroit MI
 TD Bank
 DLL Financial services 
 Spirit aerosystems- Wichita KS

Roles and Responsibilities:
· Expertise in Full Recruitment Life Cycle in Healthcare and IT Staffing for Contract Placements and fulltime roles 
· Worked on bulk hiring types of requirements.
· Maintained the database of candidates for other new requirements
· Expereinced in souring candidates from job portals like, CB , Monster, Job diva through Linkedin.
· Worked with recruiting manager and delivery manager in closing the requirements with quality submittals.
· Worked on different types of requirements , Like Professionals requirements, Admin and Clerical, Buk hirings of Customer service, Data Entry, Healthcare.
· Resposinble for sending requirements on posting and Find suitable candidates and send for the submittals, 
· Responsible for sendding interview and shortlisting request to the candidates 
· Negotiatd pay rate and Offer details with the candidate and closed the hires
· Created and maintaied a high volume pipeline candidates for clients 
Q Connect 
June -2018- May 2019
Customer Care Executive 
Location Noida - India

Roles and Responsibilities
·     Managed large amounts of incoming phone calls.
·     Identified  and assessed customers' needs to achieve satisfaction
·    Build sustainable relationships and trust with customer accounts through open and         interactive communication.
·  Resposible for attending incoming calls regarding Transactions and Theft.
·  Raised customer queries to the senior for the resolution 
·  Managed relation  with the customers by giving proper resolution 
· Scheduled calls with the escallation team for the further resolution 
· Provided proper information to the customer about the digital transaction 



Serco BPO
November 2012- June 2016 
Customer Support associate 
Location Agra – India 

Roles and Responsibilities 
· Hired as a customer service representaive 
· Responsible for attending incoming calls and provied proper resolution the customers
· Managed large amounts of incoming phone calls
· Generated sales leads
· Handled customer complaints, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution
· Kept records of customer interactions, process customer accounts and file documents
· Followed communication procedures, guidelines and policies
· Proven customer support experience or experience as a Client Service Representative
· Customer orientation and ability to adapt/respond to different types of characters
· Answering questions about a company's products or services
· Resolve customer issues over the call and mentioned in the client software 

Hobbies 

Listening music
Bike riding 


PERSONAL DETAILS:- 
 Father’s name :Mr.Hitendra Singh Tyagi
 Date of Birth : 31.10.1990 
Nationality :Indian 
Language :Hindi,English
Religion :Hindu 
Marital Status : Unmarried

DECLARATION:-
I hereby declare that all the statement made in the above application in correct to the best of my
knowledge and belief.


Date……….                                                                                                                            Shiv Prasad Tyagi





