
Summary

To be a part of an organisation where I can grow in terms of knowledge, skill, attitude and put an effective use of my
analytical ability & professional competence in the areas so as to align self development with organisational
development.

Experience

Customer Service and Email Handling
Teleperformance • Gurgaon

09/2022 - 02/2024

15 Months of experience in customer service and email handling worked at Teleperformance company.

Inbound/Outbound calls

Maintained email TAT of 24 hrs.

Skills

Teamwork, Communication skills, fast learner

Education

Pursuing B.A
Delhi University

12th
CBSE

10th
CBSE

Languages

English, Hindi

Awards

Outstanding performance in Quality, Punctuality and AHT

Interests

Travelling

NITISH DINKAR
nitishdinkar2019@gmail.com 
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