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Professional Summary
· Dynamic and results-oriented Education Counsellor with nearly 2 years of experience in guiding students through educational programs and career pathways.
· Proficient in business development strategies to drive student enrolments.
· Strong ability to build and nurture client relationships.
· Excellent communication, interpersonal, and problem-solving skills to identify students' needs and align them with suitable courses.
· Skilled in achieving and exceeding enrolment targets through consultative sales techniques.
· Experienced in delivering personalized counselling sessions.
· Highly motivated to contribute effectively in a collaborative team environment and enhance student success.

Education

· B.Com – Delhi University

Skills

· Communication – Clear, professional communication skills, especially over the phone and via email, to interact with candidates effectively.
· Basic Computer Proficiency – Familiarity with basic computer functions and the ability to quickly learn new software.
· Time Management – Ability to organize tasks, manage time effectively, and meet recruitment timelines.
· Attention to Detail – Accuracy in maintaining candidate information and screening profiles.
· Teamwork – Collaborative approach and willingness to support teammates when required.
· US Staffing – Basic understanding of US Visas, Work Authorization and tax terms like W2, C2C, 1099. Well aware of US geography and time zones.


Working Experience

Delta 360 Services Pvt Ltd                                                                                                                                   
Education Counsellor (BDE)                                                                                 Dec 2023 – Present

· Managed the complete sales lifecycle, from lead generation to closing, consistently achieving or exceeding monthly enrolment targets.
· Analysed and assessed students’ educational backgrounds and career aspirations to recommend programs tailored to individual needs.
· Executed outreach and follow-up strategies through phone calls, emails, and in-person meetings to nurture leads and convert inquiries into enrolments.
· Collaborated with academic departments to stay updated on course offerings, admission requirements, and industry trends, ensuring accurate information is provided to prospective students.
· [bookmark: _GoBack]Utilized CRM/ATS software to track leads, manage follow-ups, and monitor the conversion pipeline, ensuring timely updates and optimized lead management.
· Assisted students in completing admission paperwork, preparing for interviews, and understanding financial aid options, ensuring a smooth enrolment process.




